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1. HEJIX OCBOEHUSA JUCLUAITJIMHBI

1.1 | Llenpro U3y9IeHUs AUCIMILUINHEI ABIIETCA (POPMUPOBAHKE Y CTYJCHTOB OOIIUX 3HAHMI B 00J1acTH oOecTieueHNs KauecTBa,
00 0TeYeCTBEHHOM U 3apy0eHOM OIBITE YIIPaBIEHHUs KaueCTBOM MPOAYKIINH; OBIaJCHUE METOAaMH OLEHKU
PE3yIbTaTUBHOCTH CUCTEMBI KA4ECTBA, IOBBIIICHHIO 3((EKTUBHOCTH POU3BOICTBA, CHIKCHHIO 3aTpaT.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT: b1.B

2.1 | TpeGoBaHus K NpeABapPUTEIbHOI MOAT0TOBKE 00y4al0IIerocs:

2.1.1 [ Metozs! mpUHSTHS YIPABICHYECKUX PELICHUH

2.2 | AucuMnJMHbI M NPAKTHKH, AJI51 KOTOPbIX OCBOEHHE JAHHOM JTMCUUNJIUHBI (MOAYJIs1) HEOOXOAUMO KAK
npeauiecTByoIIee:

2.2.1 | Jloructuka

2.2.2 | Ctparernueckuii MEHEPKMEHT

2.2.3 | ®uHaHCOBBIFA MEHEIHKMEHT

2.2.4 | IHBECTULHOHHBINA MEHEIKMEHT

2.2.5 | Puck-MeHemKMEHT

2.2.6 | Teopust KOPHOPATHBHOTO YIPABICHUSL

2.2.7 | KoHKypeHTHBIH aHaIu3

2.2.8 | Teopus u npakTuKa KOHKYpEHIIUU

2.2.9 [ 3ammTa BBITYCKHOH KBaTH(UKAINOHHON pabOThI, BKIIOYAs TIOATOTOBKY K IPOIEAYPE 3alIUTH H IPOLEAYPY 3alIUTHI

2.2.10 | [TonroroBka K caaye v cja4ya rocy1apCTBEHHOTO IK3aMeHa

2.2.11 | IIpon3BoacTBEHHAs IPAKTHKA (IPEIIUIIOMHAS IPAKTHKA)

3. KOMIIETEHLIMH OBYYAIOIIETOCSI, POPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCIIUIIINHBI
(MOZY.JIS)

ITK-5: cnoco0HOCTBI0 AHAIM3UPOBATH B3AMMOCBS3HM MeKAY (PYHKIMOHAIbHBIMHU CTPATerHsIMU KOMIIAHUI € LeJIbIO
NMOJATOTOBKH COAIAHCHPOBAHHBIX YIPABJICHYECKUX PelIeHHi

COBPEMEHHBIC KOHIICTIUN CUCTEMHOI'O MEHEI’KMEHTA Ka4y€CTBa HAa MMPCATIPUATUN

YCTaHaBJIMBATH B3aUMOCBA3b 06HIGFO MCHCIPKMCHTA U MCHCIPKMCHTA KAQUCCTBA,

OCHOBHBIC HAITPABJICHUS aKTUBU3AIIUU TOJIUTUKHN TrOCyJapCTBa B obnactu Ka4yeCTBa,

TMPOrpE€CCUBHBIC METOAbI YIIPABJICHUA Ka4€CTBOM NNPOAYKINHN U YCIIYyT HA IPCATIPUATAU,

MOHIMATh HEOOXOIMMOCTB, HCIIOB30BATh CIIOCOOBI M OCJIEACTBHS TOCYJAPCTBEHHOTO PETyIMPOBAHMS IS TEIEHOCTH
XO3AHCTBYIOMIUX CYOBEKTOB;

HaBBIKAMU pa3pabOTKU MPOTpaMMbI HOBOBBEJECHUI B 00JIACTH Ka4eCTBa M COCTABNIATH IIaH MEPOIIPUATHIA 1T0 peau3aluy TUX
IPOIPaMM;

HaBBIKaMH aHaJIu3a pLIHO‘IHOﬁ CUTyaluu, obecneunBast KOHKypGHTOCHOCO6HOCTL IpOABUTa€MbIX TOBAPOB U YCIIYT.

HCIOJIB30BaTh METOAbI CTATUCTUYCCKOI'O PETYJIMPOBAHUA, aHAJIN3a U KOHTPOJIA;

HaBbIKaMHW MIPUMCHCHHA Ha KOHKPETHOM NPCANIPUATUHN ITPOT'PECCUBHBIX METOAOB YIIPABJICHUA Ka4C€CTBOM IIPOAYKIHHU

IIK-3: B1ageHneM HABBIKAMHU CTPATErMYECKOT0 AaHAJIM3a, Pa3pad0TKH M OCYLIEeCTBJIEHHUSI CTPATErny OPraHu3aluu,
HANPABJIEHHOI HA o0ecneyeHne KOHKYPEHTOCTIOCOOHOCTH

MPOTPECCUBHBIC METOABI YIIPABJICHUA Ka4CCTBOM NNPOAYKIHUHU U YCIIYT Ha NPCANIPUATHA,

HCIOJIB30BaTh METOAbI CTATUCTUYCCKOI'O PETYJIMPOBAHUA, aHAJIN3a U KOHTPOJIA;

CYITHOCTB CTPATETUYCCKOI'O aHaIM3a YIIPaBJICHUA Ka4€CTBOM B OpTraHU3alllU;

KOJMYCCTBCHHBIC METO/IbI OLICHKHU Ka4€CTBA,

IIPOBOAUTH CCpTI/Iq)I/IKaL[I/I}O MPOAYKIIMU U CUCTEM Ka4eCTBaA,

HaBBIKAMU OPTaHU3aLUK PaOOThI Ha MPEANPUSTUH [0 0OECHEUSHUIO U YIPABICHUIO KaUeCTBOM ITyTeM Pa3pabOTKH U BHEAPEHHS
CHCTEM KayeCTBa;

HaBbIKaMH aHaJIUu3a pLIHO‘IHOﬁ CUTyaluu, obecneunBas KOHKypeHTOCHOCO6HOCTB MIPpOABUTaC€MbIX TOBAPOB U YCIIYT.

YHOpaBJIATH 3aTpaTaMU Ha obecrieyeHue Ka4y€CTBa,

HaBBIKAMHU Pa3pabdOTKU BapHAHTOB YIPaBICHUECKUX PELICHNI B 001aCTH KauecTBa M 000OCHOBaHUs BHIOOPA ONTHMAIILHOTO
perIeHus;

B pesysibTare 0CBOCHHS JUCHUILUINHBI 00y4alOIIMiics 10/KEeH

3.1 | 3HaTb:




3.1.1 | cymHOCTb KauecTBa U YIPaBICHUS HM;
3.1.2 | opraHM3aIHIo TOCyTapCTBEHHOTO PEryINpPOBAaHMS KauyecTBa IIPOLYKINH U yciyT B PD mocpencTBoM craHgapTH3aImy,
cepTu(UKAINH U 3alIUTHI IpaB HOTpeOUTENeH;
3.1.3 | ocHOBHBIC HaNpaBICHUS AKTHBU3AIMHU ITOJUTHKHI FOCYAapCTBa B 00JIaCTH KaUueCTBa,;
3.1.4 | KOIMYeCTBEHHBIC MCTOABI OLICHKH KaueCTBa,
3.1.5 [ mporpeccuBHBIC METOBI YIIPABICHUS KAYECTBOM IIPOIYKIUH U YCIyT Ha IPEIPUATHI;
3.1.6 | cOBpeMCHHBIE KOHIISTIIIUH CHCTEMHOTO MEHEPKMEHTA Ka4eCTBa Ha MPEIIPHSATHH;
3.2 | YmeTh:
3.2.1 | HOHUMATh Ka4eCTBO KaK OOBEKT YIIPaBICHHUS;
3.2.2 | ycTaHaBIMBATh B3aUMOCBSI3b OOIIEro MEHEIXKMEHTA U MEHEDKMEHTA KaueCTBa,;
3.2.3 | mpoBOANTH CePTU(HUKAIIIIO CHCTEM KaueCTBa,
3.2.4 | npumensts crangaptel MCO cepun 9000;
3.2.5 [ ucrionp30BaTh METOBI CTATUCTUYECKOTO PETYINPOBAHIS, aHAIN3a U KOHTPOJIS;
3.2.6 | HOHEMATh HEOOXOIMMOCTh, UCIIOIB30BATh CITIOCOOBI M TIOCIEICTBUS TOCYIAPCTBCHHOTO PETYIIMPOBAHUS JEATEITHHOCTH
XO03SHCTBYIOIMNX CYOBEKTOB;
3.2.7 | mpoBOIUTE CEPTU(HKAIINIO TPOIYKIINH M CHCTEM KauyecTBa;
3.2.8 | ynpaBnsTh 3aTpaTaMu Ha 00ecrieYeHHE KauecTBa;
3.2.9 | IpUMEHSTh TEOPETHYCCKUE MOJIOKEHHS TIPH PEIICHUU MPAKTUYCCKHUX 3a7aY;
3.2.10 | ympaBnsTh 3aTpaTaMy Ha Ka4eCTBO IPH MPOBEIACHUH MPOESKTHOTO aHAIH3a.
3.3 | Baagers:
3.3.1 | HaBbIKaMu pa3pabOTKU M BHEJPCHUS CUCTEMBI YIIPABICHUS Ka9YeCTBOM Ha MPEAIPUSITHH;
3.3.2 | HaBBIKAMHU IPUMEHEHHS Ha KOHKPETHOM HPEINPHATHH IIPOTPECCHBHBIX METONOB YIIPABICHHUS Ka9eCTBOM HPOIYKITHH;
3.3.3 [ HaBBIKaMu pa3pabOTKU MPOTrpaMMBI HOBOBBEJCHUH B 00JIaCTH Ka4eCTBA M COCTABIIATH TUIAH MEPONIPUATHI IO peaTH3arium
9THX HIPOTPaMM;
3.3.4 | HaBBIKaMH pa3pabOTKN BAPHAHTOB YNPABICHYECKHIX PEIICHUH B 00JIaCTH KauecTBa M 00OCHOBAHHS BEIOOPA ONTHMAIBHOTO
pemieHus;
3.3.5 | HaBBIKaMHU OpraHM3alUK PAOOTHI Ha MPEAIIPUSATHH IT0 00ECIICUCHUIO U YIPABICHAIO Ka4eCTBOM ITyTeM Pa3padOTKH U
BHEAPEHMS CUCTEM KaueCTBa B COOTBETCTBHHU C PEKOMEHAAUSIMH MEXIyHapoaHbIX ctannapros MCO 9000-2000;
3.3.6 | HaBBIKAMU aHAN3a PEIHOYHO CHTYaIlH, oOecrednBast KOHKYPEHTOCIOCOOHOCTH MPOIBUTAEMBIX TOBAPOB U YCIYT.
4. CTPYKTYPA U COAEP) XAHUE JUCHUIIJIMHBI (MOAYJIS)
Kon HaumeHoBaHue pa3esoB U TeM /BU] 3aHATHUSA/ Cemectp / Yacos
3aHATUSA Kvypc
Pazgen 1. CymHoCcTh KauecTBa M YIPaBJIeHUS UM
1.1 [onsarue kauectBa. KauectBo kak o0bekT ynpasienus /Cp/ 6 3
1.2 VYnpasienue kauecTBoM Ha ocHOBe crangaptoB MCO /IIp/ 6 1
1.3 VYmpasneHue kagecTBOM Ha ocHoBe ctangapTos UCO /Cp/ 6 7
1.4 Ipouecc ympasnenus kauectBoM /JIex/ 6 2
1.5 IIpouecc ympasnenus kadectsoM /IIp/ 6 1
1.6 Ceprudukamms cucteM kadecta 1 crangaptel UCO 9000 /Cp/ 6 7
1.7 Pa3BuTHe MeHeKMeHTa KadecTBa /Cp/ 6 6
1.8 HCO B obnactu obecriedenus kadectsa /Cp/ 6 4
Paznen 2. OcHOBHbIE MeTOABI YIPABJICHUSI KAYeCTBOM
2.1 MeTo/BI CTAaTUCTHYECKOTO PETYINPOBAHUS TEXHOJIIOTHYESCKUX TIporieccoB /JIex/ 6 2
2.2 CpaBHeHHE KauecTBa pabOTHI C MOMOIIBIO HeapaMeTpuIecKkux kpurepues /Cp/ 6 6
23 MeToBl CTaTHCTHYECKOTO PETYIINPOBAHUS TEXHOJIOTHYECKUX Tporeccos /T1p/ 6 1
2.4 MeToAbl CTAaTHCTHYECKOTO PErYIHMPOBAHMS TEXHOJOTHUECKHX mpoueccoB /Cp/ 6 3
2.5 CpaBHeHHe KauecTBa pabOTHI C MOMOIIBIO AUCTiepcHOro ananmu3a /IIp/ 6 1
Pazgen 3. Cpepbl NpHJI0:KeHUST METOAOB YNPABJIEHHS KAaYeCTBOM
3.1 Mertoab! aHanu3a 3aTpaT Ha KauecTBo /JIek/ 6 2
32 OxoHomuueckas 3¢ dexruBHocTs /Jek/ 6 2
33 IonsTue ceprudukammu npoxykunu /Cp/ 6 2
34 IpenmymectBo ceprudukary npogykuu /Cp/ 6 5
3.5 Oransl npoBeaeHus cepruduxarym /T1p/ 6 1




3.6 Ortamnsl npoBeaeHus ceprudukarm /Cp/ 6 5
3.7 MexnyHapogHas IpakTuka ceptudukanuu /Cp/ 6

3.8 VYmpasneHue 3aTpaTaMu Ha yIIpaBieHHe KadecTBoM /IIp/ 6 0,5
39 VYmpasneHue 3aTpaTaMu Ha yrpaBieHue kadectBoM /Cp/ 6 6
3.10 Otansl GOpMUPOBAHUS M BUABI 3aTpaT Ha KauecTBO nmpoaykiuw /T1p/ 6 0,5
3.11 Otansl GOpMUPOBaHUS M BUABI 3aTpaT Ha KadecTBO Ipoaykiww /Cp/ 6 5
3.12 MeTonb! aHam3a 3aTpaT Ha kadecTBo /I1p/ 6 1
3.13 MeToap! aHanM3a 3aTpaT Ha kadecTBo /Cp/ 6 6
3.14 DxoHomuueckas 3 dexkrusHocTs /I1p/ 6 1
3.15 DxoHoMuueckas 3 dexkruBHOCTH /Cp/ 6 6

Pa3nen 4. KBaaumeTpus Kak Hayka, ee poJib, METOABI H 00J1aCTH
NMPAKTHYECKOr0 NPUMeHEHHs

4.1 DKOHOMUYECKUH U dKoJorHueckuid aHamm3 /Cp/ 6 7
4.2 Cocras npoektHoro aHammsa /Cp/ 6 6
4.3 Oo6mas xapakrepuctuka usgenws /Cp/ 6 5
4.4 Kommepuecknii anamus /Cp/ 6 6
4.5 Texumueckuit anamus /Cp/ 6 6
4.6 OpranuzannonHsid anamms /Cp/ 6 6
4.7 Conwmanbhblii anamu3 /Cp/ 6 6
4.8 /Ox3amen/ 6 9

5. OHEHOYHBIE CPEJCTBA

5.1. Bonpocsl 1511 CAMOKOHTPOJIS M TeKYILel aTTecTalluu

DKOHOMUYECKHH U HKOJIOTUYECKUH aHaIN3

ConuanbHbIi aHATIU3.

OpraHu3alMOHHBIN aHAIN3.

TexHuueckuil anams.

Kommepueckuil ananus

OO1mas xapaKTepUCTHUKA U3JEIIHS

CocTaB MPOEKTHOTO aHaIH3a

OxoHOMHYecKast 3P PEeKTHBHOCTh

Mertossl aHaM3a 3aTpaT Ha Ka4eCTBO

Oransl (OpMUPOBAHHS U BUABI 3aTpaT Ha Ka4eCTBO MPOTYKIUH
VrpapieHue 3aTpaTaMy Ha yIpaBIe€HHE KauECTBOM

Orarnsl IpoBeACHUS CEPTUHHUKAIIIH

IIpeumymiecTBO cepTUGHUKANY TPOTYKIHUH.

CpaBHeHHe KauecTBa pabOTHI C MOMOIIBIO AUCTICPCHOTO aHAIN3a
MeTobI CTAaTHCTHYECKOTO PETYINPOBAHHS TEXHOJIOTHIECKUX TIPOIIECCOB
KonTpons kauectpa

IIpouecc ympaBneHus KaueCTBOM

CBsI3b CHCTEM YIIPABICHHUS KAYECTBOM C CHCTEMOH YIIPaBJICHUS OKpPYXKaIOMIeH cpeoil.

Cranpaptel UCO cepuu 9000

YnpasneHue kadecTBOM Ha ocHOBe cTaHmapTos MCO.
Ceptudukaius cucteM kadecta u ctanaapTel MCO 9000
Pa3BuTne MeHeHKMEHTA KadecTBa

ITonsitne kauectBa. KauecTBO Kak 0OBEKT yNpaBlieHHS.
CyIIHOCTh KayecTBa U YIPaBICHUS UM

Crangaptel MCO cepun 9000 B BOSHUKHOBEHHH MEHEPKMEHTA KaueCTBa
Kontponsnsie kaptel Lllyxapra

JuarpaMmbl IpUYUH U PE3yNbTaTOB cXeMbl Mcukapa
Huarpammer Ilapero

BzanmooTHOmEHNS CyObEKTOB CepTUOHKAIIH

8 cxeM cepTu(HKANK TPEThEil CTOPOHOH

Ceptudukanusi COOTBETCTBUS

Cucrema ceprudukanun

3HaK COOTBETCTBHUS [UIS CEPTUPHUKAIIH

Jexnapanus o cOOTBETCTBUU

Peructp cucrem kauecTsa

Ceprudukarys IMIOPTHOH MTPOXYKINH

OCHOBHBIE 3Talbl CEePTUHKAIIH IPON3BOCTBA

Oranbsl NPOEKTHOT'O aHaJH3a




5.2. TeMbl NHCbMEHHBIX Pa0OT (KOHTPOJIBHBIX H KYPCOBBIX padoT, pedepaToB)

DKOHOMHUYECKUH aHaIH3

DKONOTHYECKUiT aHATIH3

CouunanbHbIN aHATU3.

OpraHu3aluOHHBIN aHANIN3.

TexHuyeckuil aHanus.

KommMmepueckuii ananms

OO0mas xapaKTepUCTHKA U3ICITHS

CocTaB IPOEKTHOTO aHAIU3a

DxoHoMuYecKas 3QHEeKTHBHOCTh

Mertozp!I aHaM3a 3aTpaT Ha Ka4eCTBO

Dransl OPMUPOBAHUSI U BUJIBI 3aTPAT HA KAYECTBO MPOIYKITHH
VYhpaeneHue 3aTpaTaMy Ha yIpaBiICHHE KaueCTBOM

Orarsl IpoBeACHHUS CEPTUDHKALTUH

[MpeumymiecTBO cepTUPHUKAINN TPOTYKIIHH.

CpaBHEHHE KauecTBa PabOTHI C MOMOIIBIO HETapaMeTPUIECKUX KPUTEPHEB
CpaBHeHHE KauecTBa paOOThI C MOMOIIBIO TUCTICPCHOTO aHATIH3a
MeTobI CTAaTHCTHYECKOTO PETYJINPOBAHIS TEXHOJIOTHIECKUX IIPOIIECCOB
KonTpons kauectsa

Ipouecc ympaBieHus KaueCTBOM

CBsI3b CHCTEM YIPaBICHUS KAYECTBOM C CHCTEMOH YIIPaBIICHUS OKpPYXKAIOMIeH cpeoil.
Cranpaptel UCO cepuu 9000

YnpasneHue kagecTBOM Ha ocHOBe ctaHmgapTos MCO.

Ceprudukaius cucteM kadecta u cranaapTel UCO 9000

Pa3BuTHe MEHEKMEHTA KauecTBa

IlonsiTue xauecTsa.

KadecTBO Kak 00BEKT yIIpPaBICHUSL.

5.3. OueHoyHbIe CpeACTBA ISl MPOMEKYTOYHOM aTTeCTANNH

1.OcHOBHBIE IOHATHSA U ONIpeeTIeHNs B 00JIaCTH yIIpaBIeHHs KaueCTBOM: KauecTBO, TpeOOBaHuUS, yIIPaBIeHHE KaueCTBOM,
yIIy4IlIEHHE Ka4eCTBa, XapaKTePUCTUKA KayeCTBa.

2.00beKTHI yrpaBlieHus kadecTBOM. [1oHATHE POTYKIIMY KaK pe3yJsibTaTa mpoiecca.

3.CyObeKTH yIpaBlIeHUS Ka4eCTBOM. 3aHHTEPECOBAHHBIE CTOPOHBI B YIIyUIICHUH JEATEIbHOCTH OPTaHU3AINH B 00IaCTH KauecTBa.
ITonsTHE Opranu3aIyy.

4.Ilonstue npouecca. TUbl IPOLIECCOB U UX CYLIHOCTb.

5.OcHOBHBIC ITAITBI Pa3BUTHS CHCTEM YIIPABICHHS KA9ECTBOM.

6.Cy1IHOCTh, JOCTOMHCTBA U HEJOCTATKH OTAENBHBIX 3TAoB (hOPMUPOBAHUS CUCTEM YIIPABICHHUS KAU€CTBOM.
7.3apyOeskHBII ONBIT B IPUMEHEHUU CUCTEM YNIPABJIECHHs KAaUeCTBOM.

8.0TeuecTBEHHBIH ONBIT B IPIMEHEHNH CHCTEM YIIPaBICHNS Ka4eCTBOM.

9.leATeTbHOCTh MEXKAYHAPOIHBIX H POCCHICKUX OpTraHU3aIUil 10 Ka4eCTBY.

10.DaxTopsl, BAUSIONIME HA KAYECTBO.

11.CymHoCTh CUCTEMHOTO YIPABJICHHS KAUeCTBOM.

12.0cHOBHI oOecrieueHns KauecTBa: MPaBOBasi, HOPMAaTHBHAS, HAYYHO-TEXHUIECKAs 1 OpPTraHU3alnOHHAs.
13.Mexnynapoansie ctangapTsl ICO cepuu 9000 B ynpaBieHUH KaueCTBOM.

14.ba30Bble NPUHIUIBI YIIPABIEHHS KAYECTBOM.

15.CymHocCTh NpoLecCHOro NOAX0/a B yNIPaBIEeHUH Ka4eCTBOM.

16.0TBETCTBEHHOCT PYKOBOJACTBA IIPH BHEIPEHUU CUCTEM MEHEIKMEHTA KauecTBa.

17.Ynpasnenue pecypcaMu IpH CHCTEMHOM YIPaBICHUU Ka4eCTBOM.

18.YnpaBieHue npoueccaMy JKU3HEHHOTO LUKIIA CO3/1aHUs IPOLYKIHH.

19.Vnyumenue kauecTBa NPOAYKLIHN U IIPOIIECCOB.

20.Opranu3anus pa3paboTKH CUCTEMbI MEHEKMEHTa KayecTBa.

21.0cHOBHBIE 3TalNbl CO3JaHUS] CUCTEMBI MEHEIPKMEHTA KaueCTBa.

22.3aa4n, penaeMble ¢ IOMOIIBIO CUCTEMbI MEHEPKMEHTA KaueCTBa.

23.CTpyKTypa HOPMAaTUBHBIX JOKYMEHTOB CHCTEMbI MCHEIXKMEHTA KauecTRa.

24.Ha3HayeHue HOPMATUBHBIX JOKYMEHTOB CUCTEMbI MEHEPKMEHTA KauecTBa.

25.Tlopsimok pa3pabOTKH HOPMATHBHBIX TOKYMEHTOB CHCTEMBI MEHEPKMEHTA KadecTBa.

26.0OCHOBHEIE MTOHATHUS B 00JIACTH CUCTEMBI YIIPABICHUS OKPY KAIOLIEH CpeoH.

27.DOneMeHThI CUCTEMBI YIIPaBICHHS OKPY>KaIOIIeH CpeIoi.

28.Pa3paboTka 1 BHE[PEHNE CUCTEMBI YIIPaBICHHS OKPYXAIOIIEH CPEemoH.

29.Mopnenu cOBEpLICHCTBOBAHUS AEATEILHOCTH MIPEAIPUITHH.

30.Crpyxrypa moaenu npemuu [IpaButensctsa PO B obnacTu kauecTna.

31.CamMool1IeHKa JeSTENILHOCTH MPEANPHUITHIA B 00J1aCTH KauecTBa.

32.1lenu coBEpIIEHCTBOBaHMS KaueCTBa IIPOLIECCOB.

33.0OcHOBHBIE CPEJCTBA YIIPABICHUS KAUECTBOM.

34 HoBsle cpeAcTBa YIPaBICHUS KaUeCTBOM.

35.CyIHOCTb METOAOB YNPABICHUS Ka4€CTBOM: IKOHOMHYECKHUE, aIMUHUCTPATHBHBIE, ICUXOJIOTHYECKUE, TEXHOJIOTHIECKHUE.
36.Meton pa3BuTHS (DYHKIINH Ka9ecTBa.

37.Meroja aHau3a NOCIEACTBUN U IPUYKH OTKA30B.




38.OxcnepTHBIE METOBI B YIIPABICHUN KAYeCTBOM.
39.CtpyKTypa 3aTpaT Ha KauyecTBO.

40.CymHOCTh IpenypeANTEIbHBIX 3aTpaT Ha Ka4ecTBO.
41.IlonsTHE, LIENH U 33]]a4U ayIUTa.

42.Buppl ayauTa: CyIHOCTb U Ha3HAYECHUE.

43 .Ilopsiiok NpoBeACHUS BHYTPEHHETO ayUTa KauecTBa.

44 TlousTre U GOPMBI TOITBEPKICHHUS COOTBETCTBHSL.

45 .IToaroToBka NpeANpUATUS K CePTH(OUKAINH.

46.IToHATHE ¥ BUIBI CEPTHPHUKALINH.

47 Ilopsmok cepTudUKAINN CHCTEM MEHEIKMEHTA KauecTBa.

6. YHEBHO-METOJANYECKOE 1 THO®POPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAY JISA)

6.1. Pexomenayemas quteparypa

6.1.1. OcHoBHasi uTEpaTypa

ABTOpLI, COCTaBUTEIIN 3ariiaBue I/I3,I[3.T€J'ILCTBO, rona, 3J1. aaApecC

JI1.1 |9Banc . VrpasieHue kKa4ecTBOM.: Y4eOHoe mocooue M.: IOnuTn-/lana, 2015
http://biblioclub.ru/index.php?
page=book&id=436700

6.1.2. JlononHUTe/IbLHAS JIUTEPATYpPa

ABTOpBI, COCTaBUTENU 3arnaBue W3narenscTBoO, TOA, AI1. apec
JI2.1 |Cannaesa E. O. , YrpaBieHrne Ka4eCTBOM: MIPAKTUKYM Womkap-Omna: III'TY, 2014
LBerkoBa E. M. http://biblioclub.ru/index.php?

page=book&id=439331

6.2. Ilepeuens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTn "MHTepHeT"

6.2.1 Ilepeyens NMporpaMMHOI0 oGecrevYeHust

6.3.1.1 | Openoffice

6.2.2 IlepevyeHb coBpeMeHHBIX NPO(ecCHOHATBHBIX 0a3 TaHHBIX M1 HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1 | http://www.consultant.ru/ CripaBouHast mpaBoBas cuctema «Koncymnbrantlrocy.

6.3.2.2 | sdo.tiei.ru - DnekTpoHHas HHpOpMaMOHHO-00pa3oBaTenbHas cpena(dNOC)

6.3.2.3 | http://biblioclub.ru/ 9B6C «YHuBepcuTeTCcKas bubimoreka online»

6.3.2.4 | http://library.tiei.ru/ - QJIEKTPOHHASI HAYYHO-OBPA30OBATEJIbHASI BUBJIMOTEKA

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYHEHHUE JUCIUITIJINHBI (MOZY JIS)

7.1 | CnenmanbHbIe TOMEIIEHHS IPEICTABIAIOT cO00H yaeOHbIe ay JUTOPHH JUTS TIPOBEACHUS 3aHATHH JICKIIHOHHOTO THIIA,
3aHATUI CEeMHHAPCKOTO THUIA, KyPCOBOTO MPOCKTUPOBAHUS (BBIIIOIIHEHUS KYPCOBBIX PaboT), TPYIHIOBBIX U
WHJMBUIYaJIbHBIX KOHCYJIbTallMH, TEKYIIEr0 KOHTPOJIS M IPOMEKYTOUHOH aTTeCTAlNH, a TAK)KE TOMELIECHHUS IS
CaMOCTOSATEIFHOM PaOOTHI M MOMEIIEHHUS [T XPaHSHHUS U MIPOPHUIAKTHIECKOTO 00CITy)KHBaHHUS YIeOHOTO 000py T0BaHHSI.
CrnenumanbHbIE TIOMEIICHHS YKOMIUIEKTOBAHbI CIEIHATIM3UPOBAHHON MEOENbI0 i TEXHHIECKIMH CPEICTBAMH O0yICHHS,
CIJIy KaIlMH ISl IpeicTaBIeHus yueOHOH MH(pOpMaLMU OOJIbIIOH ayiuTopuu. [{jist poBeieHUs! 3aHATHI JIEKIIHOHHOTO
THIA MIPeUIAraroTcss Habopbl IEMOHCTPALIOHHOTO 000pYA0BaHMS U YUeOHO-HATISITHBIX TOCOOHH, 00ecIeunBaloIme
TEeMaTHYEeCKHe WLTIOCTPAIMH, COOTBETCTBYIOIINE MTPUMEPHBIM IIPOrpaMMaM AUCIUIUTHH (MOIyJIel ), pabounM y4eOHBIM
IIporpamMMam JUCIUIIIHH (Moxyieit). [Tomemenus 11 caMOCTOSTeNIbHOM paboThl 00y9alomuXCsl OCHAIICHBI
KOMIIBIOTEPHOH TEXHUKOH C BO3MOKHOCTBIO MOAKIIOUEHHS K ceTH «MHTepHeT» 1 00eceueHneM JI0CTyIIa B SJIEKTPOHHYIO
MH(OPMAMOHHO - 00pPa30BaTENBHYIO CpELy.

8. METOAUYECKHE YKA3ZAHUA JJIAA OBYYAIOIIUXCH ITIO OCBOEHUIO U KPUTEPUAM OIEHUBAHUSA
OCBOEHUS TUCITUTIJIMHBI (MOAYJIS)

O0yugaronMcst HEOOXOANMO IIOMHUTB, YTO Ka9eCTBO MOIYIEHHOTO 00pa30BaHMs B HEMAJIOH CTENICHN 3aBUCHUT OT aKTHBHOW POJIH
camoro oOyyatomierocsi B yueo6HoM nporuecce. O0yyaromuiicst JoKeH OBITh HalleJleH Ha MAaKCUMAlIbHOE YCBOGHHUE I101aBaeMOT0
JIEKTOPOM MaTepHaa, Hocie JICKIUH 1 BO BPEMS CIIELMAIBHO OPraHU3yEeMbIX HHIMBUAYaIbHBIX BCTPEY OH MOXKET 3a/1aTh JEKTOPY
HMHTEPECYIOIIIE €T0 BOITPOCEHL.

JleknMOHHBIE 3aHATHUS COCTABISIIOT OCHOBY TEOPETHUECKOTO 00Y4EHHS 1 JJOJDKHBI 1aBaTh CHCTEMaTH3UPOBAHHBIC OCHOBBI 3HAHUH
N0 JUCLHMIUIMHE, PACKPHIBATh COCTOSIHUE U TIEPCIIEKTHBBI Pa3BUTHS COOTBETCTBYIOIIEH 00IaCTH HayKH, KOHLIEHTPUPOBAaTh BHUMAHHUE
-00yJaronuxcs Ha HanOoJIee CII0KHBIX U Y3JIOBBIX BOIIPOCaX, CTUMYJIHPOBATh UX aKTUBHYIO ITO3HABATEIBHYIO JIESTEIEHOCTD U
CrocoOCTBOBATh (POPMHUPOBAHUIO TBOPUECKOTO MBIIIICHHUSI.

I'naBHast 3a7a4a JEKIMOHHOTO Kypca - ChOpMHUPOBATh Y 00YYaIOIMXCsl CHCTEMHOE TIPEACTABICHNE 00 N3y4aeMOM IIpeMeTe,
00€eCIeunTh YCBOSHHE OYAyIINMH CHELHaINCTaMI OCHOBOIIOJIAraloIIero yaeOHOro MaTepraia, NPUHIMIIOB U 3aKOHOMEPHOCTEH
Pa3BUTHS COOTBETCTBYIOIIEH HAYIHO-TIPAKTHUECKOI 001acTH, a Tak)Ke METOIO0B IPUMEHEHHS TTOJTydCHHBIX 3HAHUH, YMCHUH U
HaBBIKOB.




OcuosHble pyrkunn geknuil: 1. [TosHaBaTensHO-00yuaromast; 2. Pa3puBaromast; 3. OpueHTUpyOIIe-HapaBisomas; 4.
AxTuBmsupyommas; 5. Bocnurarensnast; 6. Oprann3sytomas; 7. *HGOpMaLMOHHas.

BeImmonHeHne MpakTHYECKUX 3aMaHUH CITYKUT BaXKHBIM CBA3YIOIIIM 3BEHOM MEXTy TCOPETHICCKIM OCBOCHHEM TaHHOH
JUCIUILIMHBI ¥ TPIMEHEHUEM €€ TIOJIOKECHUH Ha mpakTHKe. OHH CIIOCOOCTBYIOT Pa3BUTHIO CAMOCTOSITEIEHOCTH 00yYarOIIIXCH,
0oiee aKTHBHOMY OCBOEHHIO YUEOHOTO MaTepuraa, siBISIOTCS BaXKHOH NMPeanoChIKOH (OpMHUPOBaHUS MPO(ECCHOHATIBHBIX KaueCTB
OyIyIINX CHELHAINUCTOB.

[IpoBeneHne MpakTHIECKNX 3aHATHH HE CBOANUTCS TOJIIBKO K OPraHUYECKOMY JIOTIOTHEHHIO JIKITMOHHBIX KypCOB M CAMOCTOSTENEHOMH
paboTs! oOyuaronmxcs. FIx BMecTe ¢ TeM ClleyeT pacCMaTpUBaTh KaK BaXKHOE CPEJICTBO MPOBEPKH YCBOCHHS 00YUAIOIIMUCS TeX
WK MHBIX TIOJIOXKCHUH, TaBaeMBbIX Ha JICKILMH, & TaK)Ke PEKOMEHIyeMOH JUlsl H3ydeHHs! JINTePaTyphl; Kak (JopMa TEKYIEro KOHTPOIs
3a OTHOIICHHEM 00yJaromuxcs K ydeOe, 3a ypoBHEM UX 3HAHHM, a CIIeIOBAaTEIHHO, M KaK OJWH U3 BAKHBIX KAHAJIOB IS
CBOEBPEMEHHOTO MOATATHBAHMS OTCTAIONIIX 00yJarOIMXCs.

IIpu moAroToBKe BaKHBI HE TOIBKO Cepbe3Has TeOpeTUdecKas MOJATr0TOBKA, HO M yMEHHE OPUEHTUPOBATHCS B PA3HOOOPA3HBIX
NPaKTHYECKUX CUTYaINIX, €KETHEBHO BOSHUKAIOIIUX B €TI0 JEATENFHOCTH. DTOMY COCOOCTBYET (popMa 0OyUEHHS B BUJIE
MPAaKTHYCCKUX 3aHATHH. 3a/1auil IPAaKTHYECKNUX 3aHATHH: 3aKpeIUICHNE U YTIyOJIeHHe 3HAHNH, TIOyYeHHBIX Ha JIEKIIIX 1
HIpHOOPETEHHBIX B IPOIECCE CAMOCTOATENBFHON PabOTHI ¢ yueOHOM IuTepaTypoit, GopMHUPOBaHUE Yy 00YYAIOIUXCS YMEHUN U
HaBBIKOB pabOTHI C HCXOAHBIMU JAHHBIMH, HAYYHOH JINTEPATypOil U CIELMAIbHBIMU JTOKyMEHTaMu. [IpakTHyecKoMy 3aHATHIO
JIOJDKHO TIPEANIeCTBOBATE O3HAKOMIICHHE C JICKIHEH Ha COOTBETCTBYIOIIYIO TEMY U JINTEpaTypoi, yKa3aHHOH B IJTaHE 3THX 3aHATHH.
IIpu npoBeneHNN yueOHBIX 3aHATHH 00eCIEUNBAIOTCS PA3BUTHE Y 00yUarONIUXCS HABBIKOB KOMAHAHON pabOTHI, MEXKITHIHOCTHOH
KOMMYHUKALUH, TPUHATHS PEIICHUH, TUAepPCKUX KauecTB (BKIIOUasi IpU HEOOXOAMMOCTH MPOBEIeHHE HHTEPAKTUBHBIX JIEKINUiA,
TPYIIOBBIX AUCKYCCHH, POJIEBBIX UTP, TPDEHUHIOB, aHATIH3 CUTYallMii © UMUTALIMOHHBIX MOJEINEH, MPenogaBaHue JUCLUIIHH
(Momyneit) B hopMe KypcoB, COCTABIICHHBIX HA OCHOBE PE3YJIbTATOB HAYYHBIX MCCIICIOBAHHHN, TPOBOANMBIX OpraHU3alNeH, B TOM
YHCJIE C YIETOM PETHOHAIBHBIX 0COOCHHOCTEH MPO(EeCCHOHANBHOM AeITEIbHOCTH BBIITYCKHUKOB U MOTpeOHOCTel paboTomareneit).
CamocTrosiTenbHast paboTa MOXKET OBITh YCIICIIHON ITPU ONPEASIICHHBIX YCIOBUIX, KOTOpbIe HE00X0JUMO oprann3oBarts. Ee
TpaBIJIbHAS OpTaHM3aLM, BKIIOYAIOIas TEXHOJIOTHH 0TOOpa [eNle, coepKaHus, KOHCTPYHPOBAHMS 3aJaHNH U OpraHU3annIo
KOHTPOJISI, CHCTEMaTHYHOCT CaMOCTOSATEIBHBIX yUeOHBIX 3aHATHH, IIeJIeco00pa3Hoe IUIaHUPOBAHUE Pab0Uero BPEMEHH ITO3BOJISET
HOPUBHUTH CTYJEHTAM YMEHUS U HAaBBIKU B OBJIAJICHUH, H3yYE€HHHU, YCBOCHUH U CUCTEMaTH3alIK IPHOOpeTaeMbIX 3HAaHUH B IIpolecce
00y4eHUs], IPUBUTH HABBIKU MOBBIIICHUS IPO(GECCHOHAIBHOTO YPOBHS B TEUEHHUE BCEH TPYI0BOI IEATEIbHOCTH.

Jnist KOHTpOJIS 3HAHHUH CTYICHTOB TI0 JTAHHOH TUCIUIUIMHE HEOOXOANMO IIPOBOJUTE OTIEPATHBHBIN, PyOEKHBIH U HTOTOBBII
KOHTPOJIb.

OmnepaTHBHBINA KOHTPOJb OCYIIECTBISIETCS IyTEM NPOBEIEHUS OIPOCOB CTYJEHTOB Ha CEMUHAPCKUX 3aHATHAX, IPOBEPKU
BBITTOJTHEHHS TIPAKTUYECKIX 3aJaHUMH, a TaKKe ydeTa BOBICYEHHOCTH (aKTUBHOCTH) CTYICHTOB IPH 00CYKICHUN MHHHU-JOKJIAIIOB,
OpTaHM3aINX POJEBBIX UTP U T.II.

KonTpons 3a camocTosATeNsHON pabOTON CTYIEHTOB 110 KYPCY OCYIIECTBISETCS B IBYX (popMax: TEKYLIHH KOHTPOJIb U UTOTOBBIH.
Py0exHbIi KOHTPOJIb (aTTecTalys) MOAPa3yMeBaeT POBEACHUE TECTUPOBAHMS 110 IIPOMCHHBIM pasjienaM Kypca. B rectupoBanue
MOTYT OBITH BKJIFOYEHBI TEMBI, IPEUIOKCHHBIE CTYICHTAM JUIS CAMOCTOSITEIBHON ITOJITOTOBKH, a TAKXKE MPAKTHICCKUE 3aTaHM.

YpoBeHb chOPMUPOBAHHOCTH MPOPECCHOHATBHBIX KOMIIETCHIINI Ka)XJ0ro 00y4aroerocst OLIEHUBACTC MO ClieyouIei mkaie (0T
1 no 5):

1 — He cripaBIsieTCA C BHIIOJHEHUEM THIIOBBIX MPO(ECCHOHATBHBIX 33124, HE MPOSBIISIET HA OJTUH U3 HABBIKOB, BXOJSIINX B
KOMIIETEHIIHIO;

2 — He CTPaBIACTCS C BBIIOJHEHUEM TUIIOBBIX IPO()ECCHOHATBHBIX 3aa4, IPOSBISIET OTJCIbHBIC HABBIKU, BXOJSIINC B
KOMITCTEHIINIO;

3 — BBINOJIHSAET TUIIOBBIE MPOQeCcCHOHANBHBIE 33a4l MTPHU KOHCYJIFTAIIMOHHON MOJIEPIKKE: TIOPOTOBBIN (KPUTHUYECKHIA) YPOBEHb
TOTOBHOCTH;

4 — caMOCTOSATENHHO BEIMTOJHSACT THITOBBIC podeccHoHaNbHEIE 3a1auu. s pereHns HeCTaHAapTHRIX 3a/1a4d TpedyeTcs
KOHCYJIbTAIIHOHHASI TIOMOIIb: IOPOTOBBIH (JIOIYCTHMBIii) YPOBEHb TOTOBHOCTH;

5 — Bce npoeccHoHaNbHBIE (THUIIOBBIE U HECTaHAAPTHLIE) MPO(ecCHOHATBHBIE 33/1a41 BBIIIOTHIET CAMOCTOSTEIIBHO: TOBBILICHHBIN
YPOBEHb TOTOBHOCTH.

BanpHO-peiTHHTOBAsI OIIEHKA TI0 TIPOMEKYTOTHOH aTTeCTAIlMU TIPOBOANMOM B (popMe dK3aMeHa U (Win) muddepeHIIMPOBaHHOTO
3ayeTa BBICTABJISIETCS B COOTBETCTBUU CO CJIEAYIOIIEH IIKaIO:

50—71 — «y/IOBIECTBOPUTEILHOY;

71-92 — «xopouioy;

92-100 — «OTINYHOY.

Janee mpuBOAATCS KpUTEPUH OLICHKU PE3yJIbTAaTOB OTBETOB. Hampumep:

Onenka "OTJIMYHO" cTaBuTCcs 00y4aronieMycs, oKa3aBIIeMy MOBBIIICHHBIH YPOBEHb TOTOBHOCTH.

Omenka "XOPOIIIO" craButcs o0ydaroneMycs, MOKa3aBIIeMy ITOPOTOBEIH (IOITYyCTUMBIi) YPOBEHb TOTOBHOCTH.

Onenka "YIOBJIETBOPUTEJIBHO" craButcs 0o0yuaronieMycs, MOKa3aBIIeMy TIOPOTOBBIH (KPUTHYECKHI) YpOBEHb TOTOBHOCTH.
BbanbHO-peiiTHHroBast OlIeHKa 0 MPOMEXKYTOUHOM aTTecTalluu NPOBOAUMON B hopMe 3adeTa BHICTABISETCS B COOTBETCTBHU CO
CJIeIyIOIIeH NIKAJIOM:

51-100 — «3auTeHON.

Janee npuBOAATCS KpUTEPUH OLICHKU PE3yJIbTAaTOB OTBETOB. Hampumep:

OreHka "3a4TeHO" CTABUTCS 00Y4YaIONIeMyCsl, MUHUMAJIbHO TTOKa3aBIIEMY MOPOTOBbIi (KPUTHYECKUH) YPOBEHb TOTOBHOCTH.




