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Paboyast mporpaMMa TUCIUILTHHBL
YnpasieHue kauecTBOM

paspaborana B coorBeTcTBHU ¢ PI'OC:

®denepaibHBINA rOCYyJapCTBCHHBIN 00pa30BaTENFHBIA CTAaHAAPT BHICIIEro 00pa30BaHUs MO HANPABJICHHIO ToAroToBKH 38.03.02
MEHEJDKMEHT (ypoBens 6akanaBpuarta) (mprka3 MunoOpHayku Poccun ot 12.01.20161. Ne7)

COCTaBJICHA HA OCHOBAaHUH yqe6Horo IJIaHa:

Hamnpasnenne nonrorosku 38.03.02 MenemxmeHT
Hanpasnennocts (mpoduinb) MeHeIKMEHT OpraHu3aIiu

YTBEPKICHHOTO YUYEHBIM COBETOM By3a oT 27.08.2020 mpoTokon Ne 1.



1. HEJIX OCBOEHUSA JUCLUAITJIMHBI

1.1 | Llenpro U3y9IeHUs AUCIMILUINHEI ABIIETCA (POPMUPOBAHKE Y CTYJCHTOB OOIIUX 3HAHMI B 00J1acTH oOecTieueHNs KauecTBa,
00 0TeYeCTBEHHOM U 3apy0eHOM OIBITE YIIPaBIEHHUs KaueCTBOM MPOAYKIINH; OBIaJCHUE METOAaMH OLEHKU
PE3yIbTaTUBHOCTH CUCTEMBI KA4ECTBA, IOBBIIICHHIO 3((EKTUBHOCTH POU3BOICTBA, CHIKCHHIO 3aTpaT.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT: b1.b

2.1 | TpeGoBaHus K NpeABapPUTEIbHOI MOAT0TOBKE 00y4al0IIerocs:

2.1.1 | lenoBele KOMMYHHUKALIUU

2.1.2 | MaremaTuka

2.1.3 | Cratuctuka

2.1.4 | IHTepHET-TEXHOJIOTHH BEACHHS ON3Heca

2.1.5 | OcHOBBI [1ETONTPOU3BOICTBA

2.1.6 | IIpaBoBeneHue

2.1.7 | Coumonorus

2.1.8 | Teopus opranuszanuu

2.1.9 [ Uadopmarnka

2.1.10 | UcTopus

2.1.11 | be3onmacHOCTh KHU3HEACATECIBHOCTH

2.1.12 | Kynbryponorus

2.1.13 | Ilcuxomorus

2.1.14 | CryneHT B cpene e-learning

2.1.15 | dunocopust

2.2 | AucuMnjJuHbI M1 NPAKTHKH, AJI51 KOTOPBIX 0CBOEHHE JAHHO JUCIUIJIUHBI (MOAYJIs1) HEOOXOTUMO KAK
npeiIecTBYOIIee:

2.2.1 | MapkeTtunr

2.2.2 | IIpon3BoacTBEeHHAs MpaKTHKA (IIPAKTHKA MO MOTYYESHHIO PO(ECCHOHANBHBIX YMEHUH U OIIbITa TPpodecCHOHANIBHON
JESTEIbHOCTH)

2.2.3 | JlorucTuka

2.2.4 | Metonsl MOJICIHUPOBAHUA U ITPOTHO3UPOBAHUA B S(KOHOMUKE

2.2.5 | IlporHo3upoBaHue U MJIaHUPOBAHHE

2.2.6 | OxoHOMETpHKA

2.2.7| YupasneHue nIpoeKTaMu

2.2.8 | 3ammTa BBITYCKHOH KBaNH(UKAINOHHON paOOThI, BKIIOYAs TIOATOTOBKY K IPOIIEAYPE 3alIUTH M IPOLEAYPY 3alUThI

2.2.9 | TlogroToBka K cliadye U caada rocyJapCTBEHHOTO 3K3aMeHa

2.2.10 | [TpousBoacTBeHHAs MpaKTUKa (TIPEAUTIIIOMHAS IPAKTHKA)

3. KOMIOETEHLUH OBYYAIOIETOCSI, POPMUPYEMBIE B PE3YJIbTATE OCBOEHMSI JUCLIATIINHBI
(MOJLY.JIsT)

IIK-6: cioco0HOCTBIO Y4ACTBOBAThL B YIIPABJICHHH IPOCKTOM, IPOrPAMMOI BHEJAPEHHS TEXHOJIOTHYEeCKHX H NPOAYKTOBBIX
HHHOBAINI WM NPOrpaMMoii OpraHN3aliMOHHBIX H3MeHeHMit

O IMPOrpeCCUBHBIX METOAAX YHIPABJICHHNA KaUCCTBOM MPOAYKIUU U YCITYT Ha NPEANPUATHH

YIpPaBIIATh 3aTpaTaMu Ha 00ECIeYeHNe KauecTBa

00 OCHOBHEBIX HampaBJICHUAX aKTUBU3ALIUU TOJIUTHKHU IrOoCy1apCcTBa B 00J1acTH KavyecTBa

O KOJIMYCCTBCHHBIX MCTOJaX OLICHKH Ka4yCCTBa

TMPUMEHATH TCOPCTUUCCKUEC MTOJIOKCHUS TPU PEHICHUU NPAKTUICCKUX 3a/1av

PBIHOYHOH cUTyanue, obecreunBast KOHKYPEHTOCIOCOOHOCTH IPOIBUTAEMBIX TOBAPOB U YCIyT

peKOMeHanusIMU MexXTyHapoaHbIx ctagaapros MCO 9000

YIPaBIIATh 3aTpaTaMU Ha Ka4eCTBO IIPU IPOBEJECHUU IIPOEKTHOIO aHAIU3a

IporpaMMaMH HOBOBBEICHHH B 00JIaCTH KadyecTBa W COCTABIIATH TUIAH MEPOTIPHATHH 10 peaTM3aIliH 3TUX IIPOTPaMM

OK-6: cnoco0HOCTBHIO K CAMOOPTaHU3AIMH U CAM0O00PA30BAHMIO




HOPMBI KYJbTYPbI MBIIMUICHHSA, OCHOBBI JIOTHUKH, HOPMBI KPUTUYECCKOI'O MOAX0Aa, OCHOBBI METOJOJIOI'MU HAYYHOT'O 3HAHUA, q)OpMLI

aHaliu3a.

AZICKBATHO BOCIIPHMHUMATh I/IH(bOpMaI_II/I}O, JIOTHYCCKHU BEPHO, apr'YMCHTHPOBAHO U SICHO CTPOUTH YCTHYIO U TIMCbMCHHYIO PE€Yb,

HOPMBI KYJIBTYPBI MBIIIJICHUSI, OCHOBBI JIOTUKH;

HOPMBI KYJIBTYPBI MBIIIJICHU S, OCHOBBI JIOTUKH, HOPMBI KPUTHYCCKOI'O IOAX0Aa, OCHOBBI ME€TOA0JIOTHHU HAYYHOI'O 3HAHUA

AZICKBATHO BOCIIPMHUMATh I/IH(I)OpMaI_II/I}O, JIOTUYCCKHN BEPHO, aPryMCEHTUPOBAHO U ACHO CTPOUTH YCTHYIO U MUCbMEHHYIO PEYUb,
KPUTHUYECKU OLICHUBATb CBOU JOCTOMHCTBA U HEAOCTATKH,

HaBbIKaMHM ITIOCTAaHOBKHU IICJIN, CIIOCOOHOCTEIO B yCTHOﬁ M ITUCBMEHHOM pcUHn, JIOTUICCKA O(i)OpMI/ITB PE3YJIbTAThI MBIIIJICHHUA

HaBbIKaMHM IIOCTAHOBKHU IICJIN, CIIOCOOHOCTEIO B yCTHOﬁ M ITUCbMEHHOM pcyun, JIOTUICCKU O(bOpMHTB PE3YJIbTAThl MBIIIJICHHUA,
HaBbIKAMH BBIpa6OTKI/I MOTHBAIIUHU K BBIITOJTHCHHUIO HpO(beCCHOHaHI:HOﬁ JCATCIIBHOCTH.

a/IeKBaTHO BOCHPHUHUMATEH HH(OPMAIIHIO, TOTHIECKH BEPHO, ApTYMEHTHPOBAHO U SICHO CTPOHUTH YCTHYIO M MICEMEHHYIO peUb,
KPUTHUYECKH OLIEHUBATh CBOM JOCTOMHCTBA U HEAOCTAaTKH, aHAIM3UPOBATH COLUAIBHO 3HAUUMbIE IPOOIIEMBI.

HaBbIKaMH IIOCTAHOBKH II€JIN, CITOCOOHOCTBIO B YCTHOﬁ 1 MUCbMEHHOM peuu;

B pe3yjabTaTe OCBOCHUSA TUCHUILINHDBI oﬁyqaloumﬁm JOJIZKEH

3.1|3uars:
3.1.1 | o cymHOCTH KauecTBa U YIPABICHUS UM;
3.1.2 [ 06 opraHU3anuy TOCYAAPCTBEHHOTO PEryIMPOBAHHS KaueCcTBA MPOAYKINH 1 ycIyT B PD mocpencTBoM cTaHIapTH3AINH,
cepTuHUKaAIMY U 3aLIUTHI IPaB NOTpeOUTENeH;
3.1.3 | 00 OCHOBHBIX HANPABICHUIX aKTHBH3ALUH MOJUTHKH FOCYJAPCTBA B 00IaCTH KayecTBa;
3.1.4 | 0 KOTUYECTBECHHBIX METO/IaX OIEHKN KaueCTBa;
3.1.5 [ o mporpeccHBHBIX METOAX YIPABICHHS KaueCTBOM IIPOAYKIIMHU U YCIYT Ha MIPEANPUATHH;
3.1.6 | 0 COBpEMEHHBIX KOHLIETIIHUAX CHCTEMHOTO MEHEKMEHTA KauecTBa Ha IPEANPUITHH;
3.2 | YmeTh:
3.2.1 | ynpaBisTh 3aTpaTaMy Ha oOecrieyeHre KauecTBa, pacCMaTpUBaTh KaUeCTBO KaK OOBEKT YIIPaBICHHUS;
3.2.2 | ycTaHaBIMBATh B3aUMOCBS3b OOIIEro MEHEIXKMEHTA U MEHEDKMEHTA KaueCcTBa, IPUMEHITh TEOPETUUECKUE TTOJIOKEHHS
[IPU PELICHUH NPAKTUYECKUX 3a/1a4;
3.2.3 | IpOBOIUTE CEPTU(PHKAIIMIO CHCTEM KauecTBa, YIPABIATh 3aTpaTaMy Ha KauecTBO IPH MPOBEICHUH POSKTHOTO aHAIN3a,;
324
3.2.5 | MeTOMIbl CTATUCTUYECKOTO PEryJINPOBAHUS, AHATIU3a U KOHTPOJLS;
3.2.6 | HEOOXOANMOCTB, CIIOCOOBI U TTOCECTBHU TOCYAAPCTBEHHOTO PETYINPOBAHIS AEATCIHFHOCTH X03SHCTBYIOMNX CYOBEKTOB;
3.2.7 | npoBOAMTE CepTH(HUKAITUIO MPOAYKIIUH U CHCTEM KauecTBa;
3.2.8 | ympaBiaTh 3aTpaTaMu Ha oOecIrieueHrne Ka4yecTBa;
3.2.9 | npUMEHATH TeOpEeTUYECKHE TIONI0XKEHUS ITPU PELICHNH NPAKTUYECKUX 3a/1a4;
3.2.10 | ympaBinsTh 3aTpaTaMy Ha Ka4eCTBO IPH MPOBEICHUHU MPOSKTHOTO aHAIH3a.
3.3 | Baagern:
3.3.1 | HaBbIKaMu pa3pabOTKU MPOTPaMMbI HOBOBBEJICHUH B 00JIaCTH Ka4eCTBA M COCTABIIATH [UIAH MEPOIPHUSTHI [0 peaTn3anui
9THUX MPOrpamm;
3.3.2 | npuMeHATh Ha KOHKPETHOM MPEINPUSTHA TPOTPECCUBHBIE METO/IBI YITPABICHUS KaUeCTBOM MPOIYKINHU, PHIHOYHOH
cuTyaluei, obecreunBasi KOHKypEeHTOCIIOCOOHOCTb IIPOIBUTAEMBIX TOBAPOB U YCIIYT;
3.3.3 | BmageTh peKoMeHJauusIMU MexIyHapoaHbix cranaaptoB MCO 9000, HaBpikaMu pa3pabOTKU M BHEAPEHHS CUCTEMBI
yIpaBJIEHUs] KAYECTBOM Ha MPEANIPUATHH.
3.3.4 | ppIHOYHOM cuTyalueil, obecrneurnBas KOHKYPEHTOCIOCOOHOCTh MTPOABUIAEMBIX TOBApOB U YCIyrpa3padaThlBaTh BApUAHTHI
YIpaBICHIECKUX PEIICHUH B 00JIaCTH Ka4ecTBa M 0OOCHOBBIBATE BEIOOP ONTUMAIEHOTO PEIICHS,;
3.3.5 | yMeTh OpraHU30BBIBaTh PaOdOTY Ha MPEANPHUATHH 110 0OSCIICUCHHIO U YIIPABICHHIO KAYEeCTBOM ITyTEeM pa3paboTKH U
BHEJIPEHUS CUCTEM Ka4ueCTBa B COOTBETCTBHH C PEKOMEHAIMSAMHI MEXyHapoaHbIx crangapros M1CO 9000-2000;
3.3.6 | aHaIM3MPOBATH PHIHOYHYIO CHTYAIINIO, 00ecIieunBast KOHKYPEHTOCTIOCOOHOCTh IIPOIBUT'AaEMBIX TOBAPOB H YCIIYT.
4. CTPYKTYPA U COAEP) KAHUE JUCIHUIIJINHBI (MOJXYJIS)
Kon HaunmeHoBaHue pa3iesioB U TeM /BU/ 3aHATHS/ Cemectp / Yacos
3aHATUS Kype
Pa3pen 1. CymHocTh KayecTBa U yNPaBJaeHUs UM
1.1 INonsTne xagecTBa. KauecTBo kak 00bexT ynpasnerus /Cp/ 5 6
1.2 VYnpasieHnue kauecTBoM Ha ocHOBe ctanmgapToB MCO /Tlp/ 5 0,5
1.3 YnpasieHue kauecTBOM Ha ocHOBe ctanaaptoB MCO /Cp/ 5 7
1.4 Iponecc ynpapnenus kagectBoM /JIek/ 5 1
1.5 Iponecc ynpaenenus kauectsoM /T1p/ 5 0,5




1.6 Ceprudukamus cucteM kadectBa u crangaptel UCO 9000 /Cp/ 7
1.7 Pa3BuTne MeHemKMeHTa KadecTBa /Cp/ 7
1.8 HCO B obnmactu obecrieuenns kadectra /Cp/ 5 7
Paznes 2. OcHOBHBIE MeTO/bI YIIPABJICHUS] KAYeCTBOM
2.1 MeToB! CTAaTUCTHYECKOTO PETYINPOBAHMUS TEXHOJIOTHIECKUX TIporieccoB /JIex/ 5 1
2.2 CpaBHeHHe KauecTBa pabOTHI C MOMOIIBIO HellapaMeTpuieckux kpurepues /Cp/ 5 7
23 MeToBI CTAaTHCTHYECKOTO PETYIINPOBAHMUS TEXHOJIOTHYECKHX Tporieccos /I1p/ 5 1
2.4 MeToBI CTAaTHCTHYECKOTO PETYIHPOBAHMUS TEXHOJIIOTHYECKUX Tporieccos /Cp/ 5 7
2.5 CpaBHeHHE KauecTBa pabOTHI C MOMOIIBIO AUCTiepcHOro ananmmu3a /IIp/ 5 1
Paznen 3. Cdepbl npuiIo:KeHNs] METOAOB YNPABJEHUS KAYeCTBOM
3.1 MeToabl aHaM3a 3aTpaT Ha KadecTBo /JIek/ 5 1
3.2 DxoHoMmuueckas 3pdexkruBHocTs /Jek/ 5 1
33 Ionsarue ceprudukamu npoaykimu /Cp/ 5 7
34 [peumymectBo ceprudukarmu npoxykimu /Cp/ 5 7
35 Oransl npoBeaeHus ceprudukanun /TIp/ 5 1
3.6 Oransl npoBeneHus ceptudukanuu /Cp/ 5 7
3.7 MesxnyHapogHas IpakTuka ceptudukanuu /Cp/ 5 7
3.8 VYnpasneHue 3aTpaTaMu Ha yIpaBieHHe kKauecTBoM /IIp/ 5 1
3.9 VYmpasneHue 3aTpaTaMu Ha yrpaBieHue kauecTBoM /Cp/ 5 7
3.10 Otansl GOpMUPOBAHUS M BUABI 3aTpaT Ha KauecTBO nmpoxaykiwu /T1p/ 5 1
3.11 Otamns! GOpMUPOBAHUS M BUBI 3aTpaT Ha KadecTBO Ipoaykiwn /Cp/ 5 7
3.12 MerTonb! aHanm3a 3aTpaT Ha kadecTBo /I1p/ 5 1
3.13 MeToap! aHanm3a 3aTpaT Ha kadecTBo /Cp/ 5 7
3.14 Oxonommaeckas d¢dexruBHOCTS /T1p/ 5 1
3.15 Oxonommueckas ¢dexruHOCTS /Cp/ 5 7
Pa3nen 4. KBaiumeTpus Kak Hayka, ee poJib, METOABI U 00J1aCTH
NMPAKTHYECKOT0 NMPHMEHEeHHUSs
4.1 OKOHOMUYECKHH U AKoIoruueckuii anamus /Cp/ 5 7
4.2 Cocras nmpoektHoro anammusa /Cp/ 5 7
4.3 O6mas xapakrepuctuka usaemnws /Cp/ 5 6
4.4 Kommepueckntii ananmus /Cp/ 5 6
4.5 Texumueckuit anamus /Cp/ 5 6
4.6 Opranuzanuonusii ananmms /Cp/ 5 6
4.7 Comnmanbublii aHamu3 /Cp/ 5 7
4.8 /Ox3amen/ 5 9
Pa3nen 5. KypcoBasi paGora
5.1 IToxroroska KP /Cp/ 5 9
52 3ammura KP /KP/

5. OHEHOYHBIE CPEJCTBA

5.1. Bonpocsl /i1 CAMOKOHTPOJISL M TeKYIIel aTTecTaluu

DKOHOMUYECKUH U HKOJIOTMUYECKHUM aHaIu3

CouuanbHbIN aHATU3.

OpraHu3aloOHHbINA aHAIU3.

TexHUYecKuil aHaIu3.

Kommepueckuil ananus

OO0mas xapaKTepUCTHKA U3IEIHS

CocTaB IPOEKTHOTO aHaIU3a

DxoHoMUYecKas 3QHEeKTHBHOCTH

Mertonp! aHaIM3a 3aTpaT Ha KA4€CTBO

Oransl OPMUPOBAHUSI U BUIBI 3aTPAT Ha KAYECTBO MPOAYKIIHH
VYnpaBieHue 3aTpaTaMu Ha YIIPaBiIeHUE KaueCTBOM

Drarnbl poBeJCHUs CepTHOUKATUT

IIpenmymecTBo cepTUUKAIIH TPOTYKIIHH.

CpaBHeHHUe KauecTBa pabOThI C MOMOIIBIO AUCHIEPCHOTO aHAIH3a
MeToabl CTaTUCTUUYECKOTO PErYINPOBAHUSI TEXHOJIOIMUYECKHUX IPOLIECCOB
KonTpons kauectsa




IIpouecc ympaBneHus KaueCTBOM

CBsI3b CHCTEM YIPABIECHUS KAYECTBOM C CUCTEMOH yNpaBIEHUs OKpYXKarollel cpeaoil.
Cranpaptel UCO cepun 9000

YnpasneHne kagecTBOM Ha ocHOBe ctaHmgapTos MCO.
Ceprudukanus cucreM kauectBa u crangapTsl 1CO 9000
PasBuTne MeHemKMEHTa KauecTBa

ITonsitne kauecTBa. KauecTBO Kak 00BEKT yIpaBleHHS.
CyIIHOCTh Ka4ecTBa U YIPABICHUS UM

Crangaptel MCO cepun 9000 B BOSHUKHOBEHHH MEHEPKMEHTA KaueCcTBa
Kontponsnsie kaptel Lllyxapra

JuarpaMmbl IpUYUH U PE3yNbTaTOB cXeMbl Mcukapa
Huarpammsl Ilapero

BzanmooTHOLIEHHS CyOBEKTOB CepTH(HUKAUN

8 cxeM cepTH(HKANK TPEThEil CTOPOHOH

Ceptudukanusi COOTBETCTBUS

Cucrema ceprudukanuu

3HaK COOTBETCTBHUS [UIS CEPTUPHUKAIIN

Jexnapanus o COOTBETCTBUU

Peructp cucrem kauectsa

CepTudukanus UMIOPTHOH IPOILYKIIUN

OCHOBHBIE 3Talbl CEPTUHHIKAINH IPON3BOCTBA

Oramnsl IpOEKTHOTO aHANIN3a

5.2. TeMbl NHCbMEHHBIX Pa0OT (KOHTPOJIBHBIX H KYPCOBBIX padoT, pedepaToB)

DKOHOMUYECKUH aHaIH3

OKOIOTHYECKUi aHAJH3

ConunanbHbIN aHATH3.

OpraHu3auoOHHbIA aHAIN3.

TexHuYecKuil aHaIu3.

Kommepueckuii aHanm3

OO01mas xapaKTepUCTHKA U3ICIIHS

CocTaB IIPOEKTHOTO aHAIH32a

DxoHoMu4YecKas 3QHEeKTHBHOCTh

Mertozp!I aHaM3a 3aTpaT Ha Ka4eCTBO

Oransl OPMUPOBAHUSI U BUJIBI 3aTPAT Ha KAYECTBO MPOIAYKIHH
VYhpapneHue 3aTpaTaMy Ha yIpaBICHHE KaueCTBOM

Orarsl IpoBeACHHUS CEPTUDHKALIUH

IIpenmymecTBO cepTUHHUKAIINH TPOIYKIHH.

CpaBHeHHE KauecTBa PabOTHI C MOMOIIBIO HEapaMeTPUIECKUX KPUTEPHEB
CpaBHeHHE Ka4ecTBa paOOTHI C MOMOIIBIO TUCTIEPCHOTO aHATIH3a
MeToBI CTATHCTHYECKOTO PETYINPOBAHHS TEXHOJIOTHIECKUX IIPOIIECCOB
KonTpons kauectpa

Ipouecc ympaBieHus KaueCTBOM

CBsI3b CHCTEM YIPABICHHUS KAYECTBOM C CHCTEMOH YIIPaBIICHUS OKPYXKAIOMIeH cpeoil.
Cranpaptel UCO cepuu 9000

YnpasneHue kadecTBOM Ha ocHOBe cTaHmapTos MCO.

Ceprudukaius cucteM kadectsa u ctanaapTel UCO 9000

Pa3BuTne MeHeMKMEHTa KauecTBa

TTonsiTHe KauecTBa.

KadecTBo Kak 00BEKT yIIpPaBICHUSL.

5.3. OueHouHbIe cpeACTBA ISl MPOMEKYTOUHO aTTeCTANNH

1.OcHOBHBIE OHATHSA U ONPEAETICHUS B 00JaCTH YIIPABICHUS KAUeCTBOM: KaueCTBO, TpeOOBaHuUs, YIPABICHUE KaYECTBOM,
yIIy4IIEeHHE Ka4eCTBa, XapaKTePUCTUKA Ka4eCTBa.

2.00beKTHI yripaBlieHus kadecTBOM. [[oHATHE POTYKIIMY KaK pe3ysibTaTa mpoiecca.

3.CyObeKTsl yIpaBIeHUS Ka4eCTBOM. 3aHHTEPECOBAHHBIE CTOPOHBI B YIIyUIICHUH JEATEIbHOCTH OPTaHU3AINH B 00TaCTH KauecTRa.
IMonsTHE OpraHM3aIyy.

4.Ilonstue npouecca. TUnbl IpOLECCOB U UX CYLIHOCTb.

5.OCcHOBHBIC JTAITBI PA3BUTHUS CUCTEM yIIPABICHHS KAYECTBOM.

6.Cy1IHOCTh, JOCTOMHCTBA U HEJOCTATKH OTAENBHBIX 3TAloB (POPMHUPOBAHUS CUCTEM YNPABICHHUS KAUECTBOM.
7.3apyOesxHbIH ONBIT B IPUMEHEHUH CHCTEM YIIPABJICHUS KaYE€CTBOM.

8.0TeueCTBEHHBIN ONBIT B IPUMEHEHNU CUCTEM YIPABICHHS KAYECTBOM.

9.leATeTbHOCTh MEXKAYHAPOIHBIX H POCCHICKUX OpPTraHU3aIMi 110 Ka4eCTBY.

10.DaxTopsl, BAUSIONINE HA KAYECTBO.

11.CymHOCTh CUCTEMHOTO YIPaBIEHUS KAYECTBOM.

12.0cHOBBI 0OecrieueHns KauecTBa: IPaBOBasi, HOPMAaTHBHAS, HAYYHO-TCXHUYIECKAs! 1 OpPraHU3alMOHHAS.
13.Mexnynapoansie ctangapTsl ICO cepuun 9000 B ynpaBieHUN KaueCTBOM.

14.ba30Bble MPUHIUIIBI YIIPABICHUS KaueCTBOM.

15.CymHocCTh NpoLecCHOro NOAX0/a B yNPAaBIEHUH Ka4eCTBOM.




16.0TBETCTBEHHOCTh PYKOBOJCTBA P BHEIPEHUU CUCTEM MEHEIKMEHTA KauecTBa.
17.Ynpasnenue pecypcaMy IpH CHCTEMHOM YIPaBICHUU Ka4eCTBOM.
18.YpasneHue npoueccaMu >KU3HEHHOT O LIMKJIA CO3/1aHus TPOAYKLIUH.
19.Yny4menue kauecTBa MpOAYKIUH U IPOLIECCOB.

20.Opranuszanus pa3paboTKH CUCTEMbI MEHEeKMEHTa KayecTBa.

21.0cHOBHBIE 3TaNbl CO3JaHUS] CUCTEMBI MEHEIKMEHTA KaueCTBa.

22.3apauu, penraeMple C MOMOILBIO CUCTEMBI MEHEIKMEHTA KaueCcTBa.
23.CTpyKTypa HOPMAaTHBHBIX JOKYMEHTOB CHCTEMBI MEHE’KMEHTa Ka4eCTBA.
24.Ha3HayeHHe HOPMATUBHBIX JOKYMEHTOB CUCTEMbI MEHEPKMEHTA KaueCTBa.
25.T1opsimok pa3pabOTKH HOPMATHBHBIX TOKYMEHTOB CHCTEMBI MEHEPKMEHTA KauecTBa.
26.OCHOBHBIE MOHSTHUS B 00JIACTH CHCTEMBI YIPABICHUS OKPYKAIOIIEH Cpeon.
27.2neMeHThI CUCTEMBI YIIPaBICHHUS OKPY’KaIOIIeH Cpeioi.

28.Pa3paboTka 1 BHEPEHNE CUCTEMBbI YIPaBICHHS OKPYXAIOIIEH CPEeROH.
29.Mopnenu cOBEpLICHCTBOBAHUS AEATEILHOCTH MIPEAIPUSITHH.

30.Crpykrypa moaenu npemuu [IpaButensctsa PO B ob1acTu kauecTsa.
31.CaMoo0LIeHKa JIeITETbHOCTH IPEIPHUATHI B 00J1aCTH KauecTBa.

32.1lenu coBEpIIEHCTBOBaHMS KaueCTBa IIPOLIECCOB.

33.0OcHOBHBIE CPEJCTBA YIIPABICHUS KAUECTBOM.

34 HoBsle cpeAcTBa YIPABICHUS KaUeCTBOM.

35.CyIHOCTb METOAOB YNPABIECHHUS KAY€CTBOM: SKOHOMUYECKHUE, aIMUHUCTPATHBHBIE, ICUXOJIOTHYECKUE, TEXHOJIOTHIECKHUE.
36.Meton pa3BuTHS (DYHKIINH Ka9ecTBa.

37.Metoaa aHaM3a MOCIEACTBUI U IPUYHH OTKA30B.

38.0OKcnepTHBIC METO/IBI B YIPABIECHUH Ka4eCTBOM.

39.CtpyKTypa 3aTpaT Ha KauyecTBO.

40.CyurHocTs IpeaynpeauTeNbHbIX 3aTpaT Ha KauyecTBO.

41.IlonsiTHe, IETH U 331241 ayJUTa.

42 Bupasl aynura: CyIHOCTh U Ha3HAUEHHE.

43.Ilopsiiok NpOBeACHUS BHYTPEHHETO ayUTa KaueCTBa.

44 Ilousatue u HOPMbI HOATBEPKICHUS COOTBETCTBUSL.

45.IToaroToBKa NpeANpUATHS K CePTUPUKALINH.

46.ITonsTHE ¥ BUIBI CEPTUDHUKALIIH.

47 Ilopsinok cepTu(UKAINHA CUCTEM MEHEPKMEHTA KauecTBa.

6. YA EBHO-METOINYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHUE JTUCHUIIJIMHBI (MOAY JIS)

6.1. PexoMennyemas autepatypa

6.1.1. OcHoBHas JuTepaTypa

ABTOpBI, COCTaBUTEITH 3arnaBue HznatenscTBO, TOM, 3I1. aapec

JI1.1 | OBanc [I. VYrpasieHue KauecTBOM.: YdeOHoe mocoone M.: FOnurn-/lana, 2015
http://biblioclub.ru/index.php?
page=book&id=436700

6.1.2. lonoHUTeIBHAS JIUTEPATypa

ABTOpBI, COCTaBUTENU 3arnaBue WznatenscTBO, TOA, 3I1. agpec
JI2.1 [CanmaeBaE. IO., YnpaBiaeHue KaueCTBOM: IIPAKTUKYM Homkap-Ona: ITI'TY, 2014
IIBetkoBa E. M. http://biblioclub.ru/index.php?

page=book&id=439331

6.2. IlepeueHsb pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTH "UHTepHeT"

6.2.1 IlepeyeHs NporpaMMHOro odecneveHust

6.3.1.1 | Openoffice

6.2.2 [lepeueHb cOBpeMEeHHBIX MPO(ecCHOHAIBHBIX 023 JaHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1 | http://www.consultant.ru/ CnpaBouHas npasoBast cuctema «KoncynpranTlImrocy.

6.3.2.2 | sdo.tiei.ru - DnexTpoHHas nHpopManroHHO-00pa3oBaTenbHas cpena(dUOC)

6.3.2.3 | http://biblioclub.ru/ 9BC «YHuBepcuTeTckas 6ubimoreka online»

6.3.2.4 | http://library.tiei.ru/ - OJIEKTPOHHASI HAYYHO-OBPA30OBATEJIbHASI BUBJIMOTEKA

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYHEHHME JUCIUITIJIMHBI (MOJY JIS)




7.1 | CnennanbHbIe TOMEIIEHHS IPEICTABIAIOT cO00H yaeOHbIC ay JTUTOPHH JUIS IPOBEACHUS 3aHATHH JICKIIOHHOTO TUIIA,
3aHATHH CEMUHAPCKOT0 THIA, KYPCOBOTO IPOSKTUPOBAaHMS (BBIOJIHEHHS KYPCOBBIX padoT), TpyNHOBBIX U
WHIUBUyalIbHBIX KOHCYJIbTAllUH, TEKYIIETO KOHTPOJIS M IPOMEKYTOUHOH aTTeCTAINH, a TAK)KE TOMEILICHHUS IS
CaMOCTOSATEIFHON PaOOTHI M MOMEIIEHHUS [T XPAaHESHUS U IPOPHUIAKTHIECKOTO 00CITyKUBaHHUA YIeOHOTO 000py/I0BaHHSI.
CrnenuanbHble TTOMEIIEHH YKOMIUIEKTOBAHbI CHEHAT3UPOBAHHON MEOENbI0 H TEXHUIECKUMHU CPECTBAMH O0yUeHHH,
CIJTy KaIllMH ISt IpecTaBIeHHs] yueOHOH HH(pOpMALMU OOJIBIIOH ayiuTopuu. [{jist poBeieHust 3aHATHIH JEKIIHOHHOTO
THUIIA TIPEUIATaloTCsl HAOOPHI IEMOHCTPAIIMOHHOTO 000PYIOBaHNUS U YIeOHO-HATIISHBIX TIOCOOMH, 00eceYnBaromme
TEeMaTHYECKHE WILTIOCTPAINH, COOTBETCTBYIOMINE IPUMEPHBIM IIPOrpaMMaM AUCIUILTHH (MOIyJIel), pabounM y4eOHbIM
IIporpaMMam JUCHMIUIMH (Moayieit). [lomenenus s caMOCTOSITENbHOM paboThl 00yYaromuXcsi OCHALICHbI
KOMIBIOTEPHOH TEXHUKOH C BO3MOXKHOCTBIO MOAKITIOUEHHS K ceTH «MHTepHeT» 1 00ecIeueHneM J0CTyIIa B 3IEKTPOHHYIO
HH(GOPMANOHHO - 00Pa30BaTENBHYIO CPEY.

8. METOAUYECKUE YKA3ZAHUA JJISA OBYYAIOIUXCSA 11O OCBOEHUIO U KPUTEPUAM OLNEHUBAHUSA
OCBOEHUWA JUCIIMITJIMHBI (MOAY JIsT)

OO0y4arommMest HE0OXOMMO TOMHHUTB, YTO KaU4eCTBO MOIYYEHHOT0 00pa30BaHuUs B HEMAJIOH CTETIEHH 3aBUCUT OT aKTUBHOW POJU
caMoro odydarorerocsi B yueOHOM mporecce. OOyyaronuiAcs JOKEeH OBITh HalleIeH Ha MAaKCHMAIIBHOE YCBOCHHE T01aBacMOT0
JIEKTOPOM MaTepHalia, Mocye JEKIMHA U BO BpeMs CIICIIMATLHO OPraHU3yeMbIX HHAWBUIYAILHBIX BCTPEY OH MOXKET 33/]1aTh JICKTOPY
MHTEPECYIOIUE €T0 BOIIPOCEHL.

JleK1IIMOHHBIE 3aHATHS COCTABIIAIOT OCHOBY TEOPETHYECKOT0 OOYUEHUS U AOJDKHBI 1aBaTh CUCTEMaTHU3UPOBAaHHBIE OCHOBBI 3HAHUIMA
0 TUCUUIUTHHE, PACKPBIBATh COCTOSHHE W TIEPCIICKTUBEI Pa3BUTHS COOTBETCTBYIOIICH 001aCTH HayKH, KOHIICHTPUPOBAThH BHUMaHHUE
-00yuaronxcs Ha HanOoJIee CIIOKHBIX U Y3JI0BBIX BOIIPOCAX, CTUMYIHPOBATh UX AKTUBHYIO ITO3HABATENIBHYIO JICSTEIFHOCTD U
CHoCcOOCTBOBAThH (POPMHUPOBAHUIO TBOPUECKOTO MBIIIJICHHUSI.

I'maBHast 3aa4a JISKIIMOHHOTO Kypca - chOpMHUPOBATE Y 00yUYarONIUXCS CHCTEMHOE MPEACTABICHUE 00 H3y4acMOM IIPEeIMETE,
o0ecIeynTh YCBOCHHE OYIYyIINMH CIICIIHAIMCTAMH OCHOBOIIOJIATAIOMIEro yaeOHOTro MaTepraa, IPHHIUIIOB U 3aKOHOMEPHOCTEH
Pa3BUTHS COOTBETCTBYIOUICH HAYYHO-TIPAKTUIECKOM 00aCcTH, a TAK)KE METOIOB TPUMEHEHHS TTOTyYESHHBIX 3HAHWUH, YMEHHN U
HaBBIKOB.

OcHoBHbIe QyHKIUH dekimii: 1. [To3HaBaTenpHO-00y4atomias; 2. PazsuBaromas; 3. OpHeHTHPYOIIe-HANpaBIsomast; 4.
AxtuBusupytomas; 5. Bocriurarensnas; 6. Opranmsytomnias; 7. HGOpMaIoHHas.

BrinonneHue MpakTUYECKUX 3aJaHUN CITY>KUT BaXKHBIM CBS3YIOIINM 3BEHOM MEXIY TEOPETUYECKUM OCBOCHUEM JaHHOM
JUCLHUIUIMHEI M IPUMEHEHHUEM €€ NOJI0KEeHUH Ha npakThke. OHU CIOCOOCTBYIOT pa3BUTHIO CAMOCTOSATENILHOCTH 00yJaromuxcs,
0oJree aKTHBHOMY OCBOCHHIO Y4EOHOTO MaTepHaa, sIBISIOTCS BAXHOW IPEIIOCEUTKON (POpMUPOBaHHS TPO(DECCHOHATBHBIX KaYeCTB
OyIyHmIHX CIEIHAaINCTOB.

IIpoBeaeHue NpakTUYECKUX 3aHATUH HE CBOAUTCS TOJIBKO K OPraHUYECKOMY JOTOJTHEHHIO JIEKIIMOHHBIX KYPCOB U CAMOCTOSITEIbHOM
paboTs! 0Oygarommxcs. FIX BMecTe ¢ TeM ClIeAyeT pacCMaTpUBaTh Kak BAYKHOE CPEICTBO MTPOBEPKH YCBOCHHS 00YJAIOIINMUCS TEX
WJIA MHBIX TIOJIOKEHUH, JaBaeMBIX Ha JISKITUH, a TAKXKE PEKOMEHIyeMO ISl H3yUESHNUS JINTepaTyphl; Kak (opMa TeKyIIero KOHTPOIIs
3a OTHOLICHHEM O0y4JaroMXcs K yuebe, 32 ypOBHEM UX 3HAHHI, a CIeJ0BaTeNbHO, U KaK OJIMH U3 BaYKHBIX KaHAJIOB JIs
CBOEBPEMEHHOT'O MOTATHBAHMS OTCTAIONINX 00yYarOLIHXCS.

[Tpu mOATrOTOBKE BaXKHBI HE TOJBKO CEphe3HAs TCOPETUIECKask TIOATOTOBKA, HO U YMEHHE OPHEHTHPOBATHCS B pa3HOOOPA3HBIX
MPaKTUYECKUX CUTYAIHAX, €XKETHEBHO BOSHUKAIOIINX B €T0 IEATEIHbHOCTH. DTOMY CIIOCOOCTBYET (hopMa 00yUueHHS B BUIE
MPAaKTUYECKUX 3aHATHHA. 3aauil MPAKTUYECKUX 3aHATHUI: 3aKpeIUieHHe U YIiyOJieHHe 3HAaHHi, ITOTy4YeHHBIX Ha JIEKIHUAX U
NPUOOPETEHHBIX B IPOIECCE CAMOCTOATEIFHOM PAabOTHI ¢ yueOHOH IuTepaTypol, GopMHUpOBaHUE y 00YJAIOIINXCS YMEHUN U
HaBBIKOB paOOTHI C UCXOTHBIMU JTAHHBIMH, HAYYHOW JINTEPATYPOH U CIIENMALHBIMU TOKyMeHTaMu. [IpakTnaeckoMy 3aHITHIO
JIOJDKHO MPEIIECTBOBATh 03HAKOMIICHHUE C JIEKIIMEH Ha COOTBETCTBYIOIIYIO TEMY U IUTEPATypOid, YKa3aHHOU B IJIAHE ITUX 3aHSATHIM.
[Tpu npoBeneHNY yueOHBIX 3aHATHI 00ECIIEIMBAIOTCS Pa3BUTHE Yy 00YYAIOINXCSl HABBIKOB KOMaHTHOM PaOOThI, MEXKIJIMYHOCTHOU
KOMMYHHKAIIUH, IPUHATHUS PEIICHIH, INASPCKUX KauecTB (BKIOYas TP HEOOXOAMMOCTH MPOBEJCHNE HHTECPAKTUBHBIX JICKIINH,
TPYMIOBBIX JUCKYCCHIA, pOJIEBBIX UTP, TPEHUHTOB, aHAJTN3 CUTYallMil 1 IMHTAIIMOHHBIX MOJIEIIeH, IpenoJjaBaHne TUCIIUIUTHH
(Monyneii) B popMe KypcoOB, COCTaBICHHBIX Ha OCHOBE PE3YJIbTATOB HAYyUYHBIX HCCIICIOBAHHMN, TPOBOAUMBIX OPraHU3aLUCH, B TOM
YHCJIe C yYETOM PEeTHOHAIBHBIX 0COOCHHOCTEN TPOeCCHOHATBHON NIEATENEHOCTH BHITYCKHUKOB U MOTpeOHOCTEH paboTonarerneii).
CamocrosiTensHast paboTa MOXKET OBITh YCIICIITHOI IIPH OIPEIeNICHHBIX YCIOBHUAX, KOTOpbIe HE00X0IMMO opraHn3oBats. Ee
MpaBUIbHAS OpPraHU3alKs, BKIIOYAIOIIAs TEXHOJIOTUH 0TOOpa LieNeH, ColepyKaHus, KOHCTPYUPOBaHUs 3aJaHUN M OpTaHU3aIUI0
KOHTPOJISl, CHCTEMATHYHOCTh CAMOCTOSTEIIBHBIX YUeOHBIX 3aHATHIH, LIeIeCO00pa3HOE INIAHUPOBAHUE PabOYero BPEMEHH MO3BOJISICT
MIPUBUTH CTYJICHTaM YMEHHS U HaBBIKH B OBIIQJICHUH, U3yUSHHUH, YCBOCHUH U CHCTEMATH3aI[K MPHOOpETaeMbIX 3HAHHUI B TPOIIECCE
00yueHHs, TPUBUTH HABBIKY TOBBIIICHUS TPO(PECCHOHAILHOTO YPOBHS B TEUSHUE BCEH TPYOBOM IEITEIBHOCTH.

J171 KOHTPOJIS 3HAHUH CTYAEHTOB MO JAHHOW AUCLUILIMHE HEOOXOJUMO MPOBOAUTH ONIEPATUBHBIN, pyOEKHBIA M UTOTOBBI
KOHTPOJb.

OnepaTHBHBIA KOHTPOJIb OCYIIECTBISICTCS MIYyTEM ITPOBEICHUS OIPOCOB CTYICHTOB Ha CEMUHAPCKUX 3aHATHSIX, TPOBEPKH
BBITOJIHEHHS IPAKTUUECKUX 33aJJaHNH, a TaKkoKe Y4eTa BOBJICUSHHOCTH (aKTUBHOCTH) CTYACHTOB NPU 00CYKICHUN MUHU-I0KJIA0B,
OpraHU3al1M POJIEBBIX UIP U T.II.

KoHTpomb 32 caMOCTOATENbHOH paboTOH CTYAEHTOB ITO KypCy OCYIIECTBISETCS B IBYX (hOpMax: TEKYIIHH KOHTPOIb 1 HTOTOBEIH.
Py0exHbIil KOHTPOJB (aTTECTaNus) MOIPa3yMeBaeT MPOBEICHNE TECTUPOBAHUS 110 MPOHICHHBIM pasenaM Kypca. B rectupoBanue
MOTYT OBITh BKJIIOUEHBI TEMBI, IPEAJIOKEHHbIE CTYACHTaM ISl CAMOCTOSITEIbHOM MOATOTOBKH, a TAK)Ke MPAKTHUECKUE 3aJaHHS.

YpoBeHb chopMUPOBAHHOCTH MPOHECCHOHATHHBIX KOMITETCHIINH KaXKI0TO 00yJaIoIerocs: OIEHUBAETCS MO CIIEAyIoNIeH mKkaie (oT
1 o 5):

1 — He crpaBisIeTCs C BBIIOJHEHUEM TUIIOBBIX IPO()ECCHOHANBHBIX 3a]a4, HE POSBIISICT HU OJIUH U3 HaBBIKOB, BXOJIAIINX B
KOMIICTCHIIUIO,

2 —He CIIPABJIACTCA C BBIMTOJIHEHUEM THUITIOBBIX HpO(l)eCCI/IOHaHLHLIX 3aJ1a4, MpoABJIACT OTACIbHBIC HABBIKW, BXOAAIIUE B




KOMITCTEHIINIO;

3 — BBINOJIHSET TUIIOBBIC TPO(ECCHOHAIBHBIC 33124 IIPU KOHCYJIbTAIIMOHHON IOJJICPIKKE: TIOPOTOBbIN (KPUTHUECKHUIT) YPOBCHB
TOTOBHOCTH;

4 — caMOCTOATENBHO BEINOIHACT THIIOBBIC IpO(eccCHoHaTbHbIE 3a1aun. s peleHns HeCTaHAapTHBIX 3a/1ad TpedyeTcs
KOHCYJbTallMOHHAs TIOMOILb: TIOPOTOBBI (IOMTYyCTUMBIIT) yPOBEHb TOTOBHOCTH;

5 — Bce npodeccroHaNbHBIC (TUIIOBBIE M HECTAHAAPTHBIE) TPO(ECCHOHATBHBIC 3a/Ja4H BBIIOJIHACT CAMOCTOSTEIILHO: TIOBBIIICHHBIIH
YpOBEHb TOTOBHOCTH.

BanbHO-peifiTHHrOBas OLIeHKA MO MPOMEKYTOYHON aTTECTAllUH IPOBOIUMON B popMe dKk3aMeHa U (UiH) AudepeHIIMPOBAaHHOTO
3a4yeTa BBICTABISETCS B COOTBETCTBUU CO CIIEAYIOLIEH HIKaIOH:

50-71 — «yOBIETBOPUTENBHOY;

71-92 — «xopouioy;

92-100 — «OTIMYHO.

Janee npuBoaATCA KPUTEPHUU OLIEHKH Pe3yJIbTaTOB 0TBeTOB. Hanmpumep:

Onenka "OTJIMYHO" craButcs o0ydaroneMycsi, HOKa3aBIIeMy ITOBBIIIEHHBIH YPOBEHb TOTOBHOCTH.

Omenka "XOPOIIO" craButcs o0yuaromnieMycsi, MOKa3aBIIeMy TOPOTOBBIH (IOMYCTUMBII) YPOBEHb TOTOBHOCTH.

Ouenka "YJIOBJIETBOPUTEJIBHO" craButcs oOy4aromieMycsi, MoKa3aBIeMy MOPOTOBBIH (KPUTHUECKUN) YPOBEHb TOTOBHOCTH.
BanpHO-pedTHHTOBAsI OLIEHKA IO MIPOMEXYTOYHOH aTTECTAIlNH IIPOBOMMON B (hopMe 3aueTa BEICTABIISIETCS B COOTBETCTBHH CO
CJeyIOIIeH IIKaIOoM:

51-100 — «3auTeHOY.

Janee npuBoaATCA KPUTEPHUU OLIEHKH Pe3yJIbTaTOB 0TBeTOB. Hanmpumep:

OreHka "3a4TeHO" CTaBUTCS 00ydaromeMycs, MUHIMAIBHO ITOKa3aBIIeMy ITOPOTOBBIH (KPUTHIECKHH) YPOBEHb TOTOBHOCTH.




