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Paboyast mporpaMMa TUCIUILTHHBL
BceoGuiee ynpaBJ/ieHHe Ka4eCTBOM

paspaborana B coorBeTcTBHU ¢ PI'OC:

(Dezlepam,m,lﬁ FOC}’JIapCTBeHHBIﬁ 06paSOBaTCJTLHBII>‘I CTaHAapT BbICIICTO 06p330BaHI/I${ - 6a}<anaBpI/IaT 10 HAIIpaBJICHUIO IMOATOTOBKH
27.03.02 Yupasnenue kauectBoM (prka3z MunoOpuayku Poccun ot 31.07.2020 1. Ne 869)

coCTaBJIeHa Ha OCHOBaHUH y4eOHOTO TUIaHa!
27.03.02 YupaBieHue KaueCTBOM

YTBEPKIECHHOTO YUYEHBIM COBETOM By3a OT 23.12.21 npoTokos Ne 3.



1. HEJIX OCBOEHUSA JUCLUAITJIMHBI

1.1 | Llenpro AUCIMILUIMHEI SABISETCS IOATOTOBKA BEIITyCKHIKA, CIIOCOOHOTO apIyMEHTHPOBAHO U TOJIEPAHTHO U3JIaraTh CBOE
[IOHMMAaHHe )KU3HEHHO-3HAUYUMBIX (PHIIOCOPCKUX Mpo0IeM; a TaKkKe yMEIoLIero 000CHO-BBIBATh U OTCTaNBATh
COOCTBEHHBIC 3aKJIIOUCHNUS U BBIBOJIBI B ay JUTOPHUSIX PAa3HOI CTENeH! NpodecCHOHaNbHON T0JrOTOBICHHOCTH, OCO3HABAaTh
OTBETCTBEHHOCTH 32 IMPHHATHE CBOUX IPO(HECCHOHATBHBIX PEIICHHH.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII

Huxn (paszpen) OOIT: | 51.B

2.1 | TpeGoBaHusi K mpeaIBAPUTEIbHOIT TOATOTOBKE 00y4aIOIIErocs:

2.1.1 | Teopust MeHEIKMEHTA

2.1.2 | Yuebnas npakTuka (IpakTHKa MO MOJYYSHUIO IEPBUYHBIX NMPO(HECCHOHATBHBIX YMEHHUH U HaBBIKOB)

2.1.3 [ I[Ipon3BoaCTBEHHAS NMPAKTHKA (IIPAKTUKA 110 MOIYyYCHUIO POPECCHOHANBHBIX YMCHUH U OIBITa PO(heCcCHOHATBHON
JIESITEIIbHOCTH)

2.2 | IMCuUMIUIMHbBI ¥ MPAKTHKH, JI51 KOTOPHIX 0CBOEHHE TaHHON TUCHHMILIMHBI (MOIYJI51) HEOOXOTUMO KAK
npealecTByolee:

2.2.1 | Ceprudukanms CUCTEM KauecTBa

2.2.2 | UHHOBAIIMOHHBIA MEHEIKMEHT

2.2.3 | IIpou3BOACTBEHHBIN MEHEI)KMEHT

2.2.4 | 3amuTa BBITYCKHOH KBaTH(UKAINOHHON pabOThI, BKIIIOYAs TIOATOTOBKY K IPOIIEAYPe 3alIUTHI M IPOLEAyPY 3alUThI

2.2.5 | TlogroToBka K cade U caada rocyJapCTBEHHOTO 3K3aMeHa

2.2.6 | IIpou3BoacTBEHHAs MPAKTHKA (TIPEIIUIUIOMHAS PAKTHKA)

2.2.7 | UMuTaimoHHoe MOJCIMPOBAHUEC B YIIPABJICHUN KAQ4Y€CTBOM

2.2.8 | Texnonorus pa3pabOTKu TEXHUYECKUX PETrJIaMEHTOB

2.2.9 | OxcnepTH3a TOBAPOB U YCIYT

3. KOMIIETEHLIMHA OBYYAIOIIETOCSI, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUSI TUCLIMTIINHBI
(MOJY.JIST)

IIK-2: Cnioco6eH K mMpoBeIeHN 0 HCITBITAHUI HOBBIX H MOJIEPHU3HMPOBAHHBIX 00Pa310B MPOTYKIIUU

IIK-2.3: IlpumeHsieT H3MepHUTeIbHOE 000py10BaHUE, HEOOXO0ANMMOE IS NIPOBEICHUS] H3MEPEHU U UCIIBITAHUI
HU3rOTaBINBAEMBbIX U3/1eJIHii

IIK-3: Cnoco6eH aHaIM3UPOBATH NPUYUHBI CHHKEHUS KayecTBa NpoaAyKuuu (padot, ycjayr) u pa3padoTka npeaioKeHuii no
HX YCTPaHEHUI0

IIK-3.2: Uccaenyer npuMeHsieMble METOIbI KOHTPOJIS (KaYeCTBEHHbIX H/MJIH KOJMYeCTBEHHbIX) MOKa3aTesell KauyecTBa
npoaykuuu (pador, ycjyr) B Opranu3anuu

IK-3.3: AHaJM3upYyeT peKjIaMalii U MPeTeH3UH K Ka4ecTBY NpoaAyKuuu (padoT, yeJyr) ¢ y4eToM MoJI0KeHUil HOpMATHBHO-
TeXHHYECKO AOKYMEHTallUU

B pe3yabTaTe ocBOeHHS THCHHILIHHBI 00yYaIOIINiicst T0LKEeH

3.1 (3HaTh:

3.1.1 | HopmaTuBHO-IIpaBoOBYI0 6a3y ynpaBieHHs KaueCTBOM NPOIYKIIHH

3.1.2 | OcHoBBI (puntocouu yrpaBiIeHHs KaueCTBOM

3.1.3 | Moaenu nocTpoeHus: CUCTEM KaueCcTBa, HAIIPABICHHBIX Ha 3KOHOMUIO PECYPCOB M METObI UX OLICHKH

3.1.4| O nepuonu4eckoil akTyaau3allud HOPMaTUBHBIX JTOKYMEHTOB

3.1.5 | O paunoHanIbHbIX NOAXO0JAaX K INIAHUPOBAHUIO BPEMEHU

3.1.6 | ITpaBuna 3¢ (HheKTHBHON KOMMYHHUKAITUH B KOJIJICKTHBE

3.2 | YMeTh:

3.2.1 [ [IpumeHATH OCHOBHBIE ONOXKEHNUS (prumocoduu ynpaBIeHUs] KA4eCTBOM IS pa3pabOTKU U BHEAPEHUS 3 PEKTUBHBIX
CHCTEM MEHEJDKMEHTa KayecTBa

3.2.2 [ [IpoBoAUTH KOPPEKTUPYIOIIHE U MPEAyTPERkTAIONIIe MEPOIIPHATHSI, HAlIPaBICHHbIE HA YIy4YIlICHHE KauyecTBa

3.2.3 | KoHCynpTHpOBaTh COTPYJHUKOB II0 OPraHU3aLUU ACHCTBUI, HAIIPABICHHBIX HAa HEIIPEPBIBHOE YIyUllIEHUE KaueCcTBa

3.2.4 | Pa3zpabaTsIBaTh HOPMATHBHYIO JOKYMEHTAIMIO U KOHKPETHOW OPTaHMU3aINH C IIETBI0 PEIICHHNS 3a/1ad U OpTraHu3ani
KOHTPOJIS KAUeCTBa U yNPaBJICHUS

3.2.5 | Opranu3oBaTh CIaXXeHHYIO paboTy B MaJOif rpyImIe

3.3 | Bnagersn:

3.3.1 | HaBbikaMu 3((eKTUBHOTO NOBEICHHS B KOH(DIUKTHON CUTyalluH




3.3.2 | OmbITOM paboTHI U UCTIONB30BAaHMS B XOZI€ IPOBEACHHS HCCIIEAOBAHUN HAyYHO-TeXHIUeCcKoi nHpopmariy, Internet-

pecypcoB, 6a3 JaHHBIX U KAaTaJIOr0B, 3JEKTPOHHBIX ’KypHAJIOB U ATEHTOB, IOUCKOBBIX PECYPCOB U Jp. A Ienei
KOHTPOJIS U YIIPABJICHHS KaY€CTBOM JEATEILHOCTH OPraHU3allui

3.3.3 | IIpuHIMOIAMH TIPOEKTHOTO MOIX0/1a ¥ pabOThl B KOMAH/IE

3.3.4 | CoBpeMEHHBIMU METOJIaMH MTPOEKTUPOBAHUS CUCTEM MEHEDKMEHTA KauecTBa

335
4. CTPYKTYPA U COAEPX KXAHUE JUCHUIIJINHBI (MOAYJIS)
Kopn HaumeHoBaHue pa3esioB U TeM /BH/ 3aHATHSA/ Cemectp / Yacos
3aHATUS Kype
Pazgen 1. IIpeamer u 3a1a4u AMCHUILITHHBI
1.1 OCHOBHBIC MTOHATHS, TCPMHUHBI U onpeeacHus /Jlex/ 6 4
1.2 CocTaBJsiiomue KaTeropuu «kauectsoy /I1p/ 6 4
1.3 CBolicTBa 1 OKa3aTeIH KauecTBa nmpoxykuuu /Cp/ 6 4
1.4 Buns gesrensHocT B 001actu kauectsa /Cp/ 6 4
Pazpnen 2. [IpuHuunel u coaep:xanue purocopun TQM
2.1 Ces3p TQM co crangapramu cepunr UCO 9000 u ICO 14000 /Cp/ 6 4
2.2 WuTerpamnus 3amaa TQM c 3amagamu Ou3Heca M HHTepecaMu 00IIecTBa (IKOIOTHS, 6 4
6e3onacHocts) /Cp/
2.3 JlunepctBo B obecrieueHnu kayecta /Cp/ 6 4
Pazaen 3. ®uinocodusi 1 KOHNENIHUH «IATPHAPXOB KAYECTBA
3.1 Ounocodus u xonuenuuu Jemenra, Jxypana /Jlek/ 6 4
32 Kpocbu u apyrux y4eHsIx, co3naBmux uaeonoruto TQM /Cp/ 6 4
Paznes 4. @yHKnMH ynpaBJeHHs] KA4eCTBOM
4.1 INonuTHka B o61actu kagectsa /Cp/ 6 4
4.2 ITnanupoBanne kagectsa /TIp/ 6 4
4.3 OO6y4enne n MoTuBanus nepconana /Cp/ 6 4
4.4 KonTtpons kauectsa /Tlp/ 6 4
4.5 Hudopmanus o xauectse /Cp/ 6 4
4.6 Paspabotka meponpusituii /TIp/ 6 5
4.7 Peanuzanus meponpusituii /Cp/ 6 4
4.8 AyIUT U aHAJM3 CUCTEM yrpaBiieHus kadecTBoM /Cp/ 6 4
4.9 EBporeiickue opraHu3aIiy, OCyIECTRISIIOMNE cepTHUKANUIO U ayauT /Jlex/ 6 4
Pa3nen 5. Mexnynapoansie cranaaptsl cepuu MCO 9000 no ynpasiieHuo
Ka4ecTBOM U 00ecnevyeHHI0 KayecTBa
5.1 Ocobennoctu cemeiicta cranaaproB MCO 9000 Bepcuu 2000 rona /Cp/ 6 4
52 OcCHOBHBIE IPUHLIUIIBI MEHEPKMEHTa KauecTBa B cTanaapTax MCO 9000 — 2000 6 2
r/Cp/
53 Mogens nporecca MeHeKMeHTa kauecTBa /Cp/ 6 4
Pasgen 6. Moaen MeHeIsKMEHTa Ka4ecTBa
6.1 [puniune: 1 metoas! monenu TQM /Jlex/ 6 5
6.2 Monens Business Excellence /Cp/ 6 4
6.3 MesxayHaponasie 1 Poccutickue mpemMuu B odmactu kadectsa /Cp/ 6 2
6.4 Hcnonb3oBaHue pasinuyHbIX MOAEIEH B IE€ATEILHOCTH OpraHU3aI|U 6 2
(mpenmpusitust) /Cp/
Pa3zpnen 7. YnpaBiieHne Ka4ecTBOM
7.1 Cucrema kauecTBa Kak cucreMa ymnpasienus /Cp/ 6 2
7.2 Pa3paboTka crpareruu B obmxactu kauectsa /Cp/ 6 2
73 Otansl GOpMUPOBaHUS M BUABI 3aTpaT Ha KadecTBO npoaykiwun /Cp/ 6 2
7.4 MeToab! aHanM3a 3aTpaT Ha KadecTBO npoaykmmu /Cp/ 6 2
7.5 OntuMu3aIys M0 KPUTEPUI0 CTOMMOCTE/PHOBLTE /Cp/ 6 2
7.6 /3auér/ 6 2
Pazgen 8. Opranusanus ciiy:k0bl KauecTBa
8.1 [IpuBepskeHHOCTH KadecTBY /JIex/ 7 4
8.2 3amaun ¥ MECTO OTJea yIpaBieHus kauecTBoM /I1p/ 7 2




8.3 MexaHU3M KOOPAHHAIMU: LIEJIH, CTPYKTYPa, MPONEAypPbl, KOMUTETHI, COBETHI /JIex/ 7 4
Paznes 9. CucTeMHBI MOAX0] K MEHEIKMEHTY Ka4ecTBa

9.1 Omnpenenenust cuctemsl /JIex/ 7 5

9.2 Obecneuenne 3anannbIX nenei /IIp/ 7 2

9.3 W3mepenus u onpenenenue TeHaeHmi yayamenns /T1p/ 7 2

9.4 OmnmcaHne KpUTEpHEB YIydIIEHHUS M CIIOCOOBI MX HcHonb30BaHus /Cp/ 7 2

9.5 Benumapkusr, pors 6eHamapkuara /Cp/ 7 2
Paznen 10. ITogxon k MeHEIKMEHTY Ka4yecTBa KaK K Mpolieccy

10.1 OnpeeneHus mporecca i JOCTHKECHUS jxenaeMoro pesynbrara /T1p/ 7 2

10.2 Wnentudukanus u u3mepenus Bxoaos /I1p/ 7 2

10.3 VYnpasienue nponeccamu /I1p/ 7 1

10.4 TIpoeKTsI ¥ TporpaMMBbI MOBbIIIEHHs kKauecTBa /Cp/ 7 2
Pa3nen 11. KauecTBO B MapKkeTHHTE

11.1 AHaIIn3 PHIHKOB: CETMEHTALMSI IPOAYKIIUH U PhIHKA, METOJIbl aHAJIN3a PHIHKOB, 7 2
OCHOBHBIC aCIEKThI 00cie10BaHus peIHKOB /Cp/

11.2 IT1aH MapkeTHHTa: KOHIICTIIUS MAPKETUHTA U TTOJUTHKA B 00JIACTH TIPOXYKIIVH, TICH, 7 2
pexJamebl, TapaHTuii u obcmyxxusanust /Cp/

11.3 INonurtnka mapketunra /Cp/ 7 2

11.4 Ionurtnka korTpakToB /Cp/ 7 4
Pazgen 12. CounanbHbie pakTopsbl

12.1 Y 10BNIETBOPEHHOCTH PAOOTHUKOB: MOTHBAINS, CTUMYJIMPOBAHHUE, YIIPABICHHAE 7 2
JFOJICKIMU PECYpPCaMU U U3MEpPEeHHe YAOBICTBOPEHHOCTH epconana /Cp/

12.2 Obuenue: oOMeH nH(popMaIyen, poib U MECTO CHEHUATHNCTOB IO Ka4eCTBY, 7 2
yrpasieHue naMmeHenusmu /Cp/
Pazgen 13. Opuanuyeckue 1 HOpMaTUBHBbIE (PAKTOPBI

13.1 3aKOHOATENbCTBO: HAIIMOHATFHOE W MEKIYHAPOTHOE 3aKOHOIATELCTBO /JIek/ 7 4

13.2 OTBETCTBEHHOCTD 32 HEKaueCTBEHHYIO TpoxyKiuio /Cp/ 7 2

13.3 OTBETCTBEHHOCTD MO0 KOHTPAKTY, rapantuu /Cp/ 7 2

13.4 HarnponansHble 1 MEXIyHApOIHBIE HOpMATHBHI /Cp/ 7 2
Pasznen 14. OGyyeHnne 1 moAroToBKa KajapoB

14.1 Amnanus notpebHocreit B 00yuenun /IIp/ 7 2

14.2 HenpepsiHoe o6yuenue /IIp/ 7 2

14.3 Iepnoandeckoe nossimienue kpanuduxamun /I1p/ 7 2

14.4 Pa3paboTka y4eOHbIX IIaHOB M IPOrpaMM ITOATOTOBKH kKaapos /Cp/ 7 2

14.5 onroroska KP /Cp/ 7 9

14.6 3ammra KP /KP/ 7 1

14.7 /Ox3amen/ 7 36

5. OHEHOYHBIE CPEJICTBA

5.1. Boripochl IIsl CAMOKOHTPOJIS M TEKYIIEH aTTecTalnn

CymHocTh koHIenuuua TQM.

[TocnenoBarenbHOCTh MpOBeACHUS PabOTHI 10 co3nanuto cucteMbl TQM u cBsa3b TQM co crangapramu cepun 1CO 9000 u
HCO 14000.

Oobmue n obmecucreMusle npuHOAIBE TQM

MHoroypoBHEBBIi IOJIX0]] K YIPABIEHUIO IPOU3BOJCTBOM.

OCHOBHBIC OTJIMYUTEIBEHBIE OCOOCHHOCTH TOTAJIILHOTO KOHTPOJIS Ka4ecTBa.

OCHOBHBIE 3Tanbl XU3HEHHOIO IMKJIA npoaykuuu B coorBercTBuu ¢ MCO 9004.

CocraB 1 B3aUMOCBS3b 00IIUX (pyHKUUMIT Ipu paspaboTke U BHEAPEHUHU cucTeMbl TQM.

OnpezneneHye MOHATHS «KauyecTBa MPOLYKIIMN.

KauectBo kak ¢pumocopckast KaTeropus.

OnrtumansHoe kauectBo no K.Mmmkasy.

OnTuManbHoe KauecTBo 1o J[Kypany.

Ponb oreuectBenHbIx cnenuanucToB A.A.I'actea u B.B.boiinioa B cozganun Poccuiickoii cucteMbl YIIpaBiIeHUsI KaU€CTBOM.
Mexnynapoansie crannaptel MCO, craBuire OCHOBOH yIIpaBIeHHs] KadecTBAa BO MHOTHX CTpaHaX MHpA.

YcnoBust, He0OX0IUMBIE IS PELIeHuUs MpoOieMbl KauecTBa B Poccum.

Cymaocts cuctembl PDCA.

OCHOBHBIE TPYTITEI OCHOBOIIOJIOKHHKOB YIIPABICHHUS KAYECTBOM.

Dranbl pa3BUTHS YIPABICHUS KAUECTBOM.




Monenb kauecTBa. Posb 1 MECTO B3aMOIEHCTBHS OCHOBHBIX (h)aKTOPOB B MOBBIIIEHUHN KauyeCTBa MPOTYKIIHH.

Craauu pa3BUTHSL, IPUCYILIHE YIIPABICHUIO KAYECTBOM.

Oo6mme geptel TQM 1 crcTeMBbl KauecTBa, MOCTPOCHHOW Ha ocHOBe cTanmapToB ICO 9000.

Oobmue naen, KOTOPHIMH PYKOBOJCTBOBAINCH BCE «IIATPHAPXH Ka4eCTBaY.

CucTeMHBIH OJXO0/ K YIIPABICHUIO KaUeCTBOM HPOIYKIIHH.

OTBETCTBEHHOCTh PYKOBOJICTBA 32 KaUECTBO.

Crioco0b1 0pOpMIICHHS TIOJTUTHKU B 00JIACTH KavecTBa.

Onpenenenune «[lonutukm» B obmactu kayectsa mo MCO8402.

OcHoBHoe 3HaucHUE «[10TUTHKI» B 00JIACTH KaYeCTRa.

Pa3pabotka u yrBepkaeHNE «I[IOMUTHKI» B 00JIaCTH KadeCTRa.

[TmanmpoBanune xagecTBa B coorBercTBuu ¢ ICO 8403.

IToHsTHE MITAHOBBIX WM UHCIIEKTOPCKUX MPOBEPOK B O0IACTH KayecTBa.

OCoOeHHOCTH Ka4ecTBa P IIPOSKTHPOBAHUH U pa3pabOTKe TEXHHYECKUAX YCIOBHH.

OcHOBHBIE pabOTHI, CBA3aHHBIE C 0O0ECIIeYeHNEeM KauecTBa Ha CTaliH POEKTHPOBAHHS.

Pois 1 MeCTO KOHTPOJIS IPOM3BOACTBEHHOTO MIPOIIecca CTaHapTax Mo 00ECHEYCHUIO Ka4ecTBa.

Buzbl paboT, KOTOpBIE C TOYKH 3pEHHsI 00CCIICUCHNUS KAYeCTBA MOYKHO OTHECTH K OOJACTH MPOHM3BOACTBEHHOI'O KOHTPOJIS.
3amaum, permaeMble Ha 3Talle MapKeTHHTA.

MeponpusTus, OCyIIecTBIsSEMbIE C IETbI0 00ECIICUCHNS YCTICITHOTO CHa0KEHNS (BBIOODP OCTABINUKA).

Cxema BbIOOpa M KOHTPOJIS OCTABILUKA.

ITonsTHE ponu npemun kayecta. Pa3HOBUAHOCTH PEMUI KauecTBa.

O6nactp npuMeHeHus pekoMeHaanuii crannapros cepuu MCO 9000. OcHOBHBIE CTaHAAPTHI, BXOSIIHE B cepuio cranaaptoB MCO
9000.

BapuanTs! penakuuu crannaproB NCO 9000 u B ueM ux oTiinyue.

MexnyHnapoansiii crangapt MCO 9000-2000 1 ero 0OCHOBHBIE 3HAUCHUSI.

Mopens cuctemsl crangapra UCO 9001-24.

OcHoBHas LeNb pa3paboTKH TPeThel cepuu MexIyHapoaHbix cranaaptoB 1CO 9000-2000.

OnemeHTsl, pekoMeHayembie ctannapramu UCO 9000 i BHeapeHUs Ha IPEAIPUATHSX PU CO3IaHUM CUCTEMbI KaueCTBa.
[IpuHIMOE! yIpaBIeHN Ka9eCTBOM, KOTOPbIe OBIIH yUTEHBI IpH pa3padoTke crangapToB cepun 1CO 9001 u 9000-2000.
B3anMocBs3b OAX00B B OpraHU3AIMK CUCTeMBI KauecTBa 10 ctangapram MCO cepun 9000 ¢ cuctemMamu yrnpaBieHHS
OKpyxatoiei cpenoit nmo crangapram MCO 14000.

JlocTtaTouHbIe TOTHOMOYMS (PU3MYECKUX JINI] X OpPraHU3aNHNi, OTBETCTBEHHBIX 3a 00eCIICYeHNE Ka4eCTBa.

Mecro MeHemxkepa npoekTta B cucteme TQM.

OnpezneneHre KOHIENINY MEHEIKMEHTa KauecTBa.

VYupaieH4YecKue (GYHKIHHU, UCTIOIB3YEMBIC B CHCTEME YIIPABICHHS KA9eCTBOM.

Wnest maoroobpazus TQM.

OCHOBHBIE MOMEHTHI, XapaKTepHu3ylouue noHsaTre «cucreMa TQM» Ha mpeanpusITHu.

OCHOBHBIC TCH/ICHIIUH, OKA3bIBAIOIIUC BIMSHHUE HA PEIICHUE MPOOJIEMBI KAYeCTBa HA COBPEMECHHOM JTaIle.

IToTpeOHOCTH Ha MPEIIPUATHAX B CHCTEME KauecTBa, COOTBETCTBYIomEeH cranmaptam M1CO 9000.

3ama4n, KOTOPhIE TOJDKHBI PEelIaTh KPYKKH KadecTBa.

Meron caMOKOHTpOJIS.

Kareropuu ynpasiieHus1 KaUECTBOM.

Oomiee 1 pa3nuans B MEKTyHAPOTHBIX TEPMUHAX « YIIPABJICHHE KaUYeCTBOMY, «aJMHHICTPATHBHOE YIIPAaBJICHHE KAYeCTBOM»,
«BceobIIIee yIpaBlIeHIE Ka4eCTBOM», «BCceoOIee PYKOBOACTBO KAYECTBOMY.

®DopMbI U CIOCOOBI YITPABIICHUSI KAYECTBOM, KOTOPbIE Mcnonb3oBayinck B Poccun B XVII- XVIII BB.

Pacripenennte OTBETCTBEHHOCTH TI0 YIIPABJICHUIO KAYECTBOM BBIITYCKAeMOW IPOIYKIMH Ha TIPOU3BOICTBE.

KoHTposs co CTOPOHEI BalIero pyKOBOACTBA U B3aUMOACHCTBHE OPTaHOB YIIPABICHUS B CTPYKTYPE MPEITPHATHS.
ITonstue «CucreMa ynpapieHUs: KAUeCTBOMY.

5.2. TeMbl NHCbMEHHBIX PA0OT (KOHTPOJIBHBIX U KYPCOBBIX padoT, pedepaToB)

DKOJOTUYEeCKUN aHaIu3

ConuasbHbIi aHATIU3.

Oprasu3aluOHHBIN aHANIN3.

TexHuyeckuil aHamus.

Kommepueckuii ananus

O0mmas XxapaKTepHUCTHKA H3ICIIHS

CocTaB NpOEKTHOTO aHaIHu3a

OxoHoMuuecKas 3 HeKTHBHOCTH

Mertoabl aHaIu3a 3aTpaT Ha KauecTBO

Oramnsl GOpMUPOBAHUS U BUABI 3aTpaT Ha Ka9ECTBO MPOIYKIIH
YnpasieHue 3aTpaTaMu Ha YIpaBJIeHUE KaueCTBOM

Oranbl NpoBeJeHUs cepTU(UKALUI

ITpenMymiecTBO CepTUGHUKAIIH TPOTYKIHH.

CpaBHeHHE KagecTBa PaOOTHI C TOMOIIIBIO HETTapaMeTPHIECKUX KPUTCPUEB
CpaBHeHHE KauecTBa PadOTHI C MOMOIIBIO AUCHIEPCHOTO aHAIH3a

MeToabl CTaTUCTUYECKOTO PEryINPOBAHUSI TEXHOJIOIMYECKHUX IPOLIECCOB
KonTpons kauectra

IIpouecc ynpaBieHust KauecTBOM

CBsI3b CUCTEM YIIPABICHUS KAUECTBOM C CUCTEMOM yNpaBlieHHsI OKPY’KaloIIel cpe1oi.




Crangapter UCO cepun 9000

YmpaBieHue kauecTBOM Ha ocHoBe cTangapToB MCO.
Ceptudukanus cucteM kadecta u ctanaapTel 1CO 9000
Pa3BuTne MeHeHKMEHTa KauecTBa

IlonsTHe kauecTBa.

KadecTBO Kak OOBEKT yIpaBIICHHS.

5.3. OneHouHble cpeACTBA 1/l IPOMEKYTOYHOM aTTecTaluu

1.CynrHoCcTh 1 3HaYeHUE MCHEDKMEHTa KadecTBa. OCHOBHBIC MOHATHS, KATETOPUH U TepMUHOJNIOTHsA B o0mactn MK.
2.JTarsl pa3BUTHA TOKYMEHTHPOBAHHBIX CHCTEM YIIPaBICHNS Ka4eCTBOM.

3.0Bomronus KaTeropun «kauecTBo». KauecTBo kak 0OBEKT yIIpaBIeHHUS.

4. YHauBepcanbHble TPUHIUIBI (TIOCTyaThl) 3. JleMuHra.

5.Konuennuu ynyumenus kadecrsa Jx. [xypana.

6.Bxmang A. @elirenbayma B pa3BUTHE YIPABICHUS Ka4eCTBA.

7.Bxuag K. McukaBa B pa3BUTHE ypaBiIeHHUs KayecTBa.

8.Metomomorus TQM.

9.Teopus ynpasienus npoueccamu u cucremamu Y. llyxapra.

10.YHuBepcanbHble TPUHIUITBI MEHEPKMEHTA KaueCTBa.

11.XapakrepucTtrka MexxIyHapoHbix cranaaptoB ISO cepun 9000 neiicTByromieii Bepcuu.

12.CymHocTh «IpoueccHoro nogxona» k coznanuio CMK.

13.Monens CMK, ocHOBaHHAas Ha MPOIECCHOM MOJXOIE.

14.MlHTerpupOBaHHbIE CUCTEMbI MEHEKMEHTA.

15.CMK B cootBercTBum ¢ ISO 9001.

16.Metonomnorus pa3pabotku u BHenpeHus CMK.

17.Bo3MOKHBIE IOAXO/bI K OIIPEEIICHUIO COCTaBa IPOLECCOB OPraHU3aLuu.

18.IToaroroBka k pa3padotke CMK.

19.9tamsr co3nanmst CMK. Pazpaborka CMK.

20.9rams! co3aanuss CMK. Baenperne CMK.

21.®opmupoBanue Muccuu, Ilonutuky, neneit B 06JacT KauecTna.

22 JlokymenTtanust CMK.

23.Crpykrypa 6usnec-mporieccoB CMK u TpeboBanuii k HuM. [Iporiecc « OTBETCTBEHHOCTH PYKOBOJICTBAY.
24.Crpykrypa 6m3nec-mipoueccoB CMK u Tpe6oBanuii k HuM. IIporecc « MeHEIKMEHT pecypcoBy.
25.Ctpykrypa 6usnec-nporieccoB CMK u TpedoBanuii k HuM. [Iporece «Co3maHue mpoTyKIHm.
26.CtpykTrypa 6usHec-nporieccoB CMK u TpedoBanunii k HuM. [Iporiecc «M3mMepenne, aHAIN3 U YITyqIICHUEY.
27.Croco6sr onucanus npoueccoB CMK. Mertononorus IDEF 0.

28.IToBeimenue 3¢ dexruBHocTH CMK Ha ocHoBe crannapros ISO cepuu 10000.

29.Knaccuduxanus nporeccoB CMK.

30.PesynbsratuBHocTs CMK. IToaxons! K OLEHKE pe3yIbTaTUBHOCTH.

31.0pranu3zanus 1 NOPAAOK MPOBEICHUS padoT 1o oLeHKe pesyasraTuBHOCTH CMK.

32.XapakTepucTUKa METOJIOB COBEPIIEHCTBOBAHMSI KaUeCTBA TOBAPOB U MPOLIECCOB.

33.MeToBl MEHEDKMEHTa KadecTBa. TexXHOIorus pa3BepTeiBanns GpyHkuumit QFD.

34 MeToapl MeHEKMEHTa KauecTBa. KOHIeNnus «1ecTb CUrm.

35.MeTobl MEHEIKMEHTa KauecTBa. beHuMapKUHT OH3HEC-IPOLIECCOB.

36.XapaKTepuCTHKa METOIOB CUCTEMHOTO PEIICHHUS Po0IeM B 00JIaCTH KayecTra.

37.VIHCTpYMEHTBI CHCTEMHOTO pEIIeHHsI TPoOIeM: qruarpaMma pOACTBEHHBIX CBsA3EH U ArarpaMma B3anMOCBS3EH.
38.MHCTpyMEHTHI CHCTEMHOTO pEeLIeHUs IPpo0IeM: MaTpUYHAs JHarpaMMa.

39.MlHCTpyMEHTHI CHCTEMHOT'O PELICHUS IIPOOJIeM: IPSBOBUIHAS AUArpaMMa M CTPEIIOYHAs JHarpaMma.
40.MIHCTpYMEHTHI CHCTEMHOTO PEIIeHHUS MPo0IeM: TrarpaMMa aHajIi3a MaTpUYHBIX JaHHBIX U OJOK-cXeMa Imporecca IMPUHATAS
pEIIeHNS.

41.BBenieHue B ayIuT KayecTBa. Buipl ayJuTOB.

42.Aynmutop 1o mpoBepKe CHCTeM MeHeDkMeHTa. Kputepun npodeccuoHamm3Ma aymuropa mo IpoBepKe CHCTEM MEHEDKMEHTA.
43.Orans! nposenenns ayaura CMK. [TnaaupoBanne n moaroroska ayaura. OObeKT ayauTa, 00JIacTh ayIuTa.
44 Otans! nposeaenus ayaura CMK. CTpykTypa aHKeThI-BOIpPOCcHHKA. Ompoc M0 BOIPOCHHUKAM.

45.9rtanbl nposeaenus aynauta CMK. IIpoBenenne paboThl «Ha MECTEY.

46.92tans! npoenenus ayaura CMK. Cosemanus ayanTopoB. CBUIETENECTBA M HAOMIOICHUS.

47.Otans! nposenenus ayaura CMK. IIpeaBapuTensHEIil 0T4eT 00 ayauTe.

48.0¢uuuanbHelil 0TYET 00 ayauTe.

49.AynuT cucTeM MEHEKMEHTa KauecTBa B cooTBeTcTBHHU ¢ TpeboBanusmu CTh ISO 19011.

50.IIpaBuna opopmieHHS pe3yIbTaTOB BHyTpeHHero ayauta CMK.

51.IIpemus no xagecTBy O. JlemuHra.

52.EBponeiickas npemus kayectsa (EFQM).

6. YHEBHO-METOJANYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAY JIS)

6.1. Pexomenayemas aureparypa




6.1.1. OcHoBHas JIMTepaTypa

ABTOpBI, COCTaBUTENU 3arnaBue M3narenscTBO, TOA, AI1. aapec

JI1.1 | C.A. UnbeHkoBoit YrpasieHre kauecTBOM: Y 4eOHUK Mocksa: FOnuTn-/lana, 2013
http://biblioclub.ru/index.php?
page=book&id=118966

JI1.2 | CunbkoBckuii H. M. OCHOBBI yTpaBlieHHsI KA4eCTBOM: Y4eOHOe mocodne Mocksa: Anpraup-MI'ABT,
2013
http://biblioclub.ru/index.php?
page=book&id=429870

6.1.2. JlonosiHuTEIBHAS JIUTEPATypa

ABTOpBI, COCTABHUTEIIH 3arnaBue WznarensCcTBO, TOM, 3J1. aipec
JI2.1 |CannaesaE. IO. , VYmpaBiieHHEe Ka4YeCTBOM: IPAKTHUKYM Womkap-Omna: III'TY, 2014
IIBetroBa E. M. http://biblioclub.ru/index.php?

page=book&id=439331

6.2. Ilepeuenn pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHHKAIMOHHOM ceTu ""UnTepHeT"

6.2.1 IlepevyeHbL NPOrpaMMHOIO O0ecreyeHUs

6.3.1.1 | Open Office

6.2.2 IlepevyeHb coBpeMeHHBIX MPO(ecCHOHATBHBIX 023 TaHHBIX M1 HHGOPMALMOHHBIX CIPABOYHBIX CUCTEM

6.3.2.1 | http://www.consultant.ru/ CripaBouHasi mpaBoBas cuctema «KoncynbrantlInrocy.

6.3.2.2 | sdo.tiei.ru - DnexTpoHHas uHpopManroHHO-00pa3oBaTenbHas cpena(AUOC)

6.3.2.3 | http://biblioclub.ru/ 9BC «YHuBepcuterckas dudbmoreka online»

6.3.2.4 | http://library.tiei.ru/ - SJIEKTPOHHA AL HAYYHO-OBPA30OBATEJIbHA 1 BUBJIMOTEKA

7. MATEPUAJIBHO-TEXHUHYECKOE OBECIIEYHEHHME JUCIMITJIMHBI (MOY JIS)

7.1 | CnennanbHble HOMEIICHUS IPEICTABIAIOT COO0H yueOHbIe ay JUTOPUH JUTsl IPOBEACHHUS 3aHATHH JICKIIMOHHOTO THIIA,
3aHATHI CEMHHAPCKOTO THIIA, KYPCOBOTO MPOSKTHPOBAHUS (BBIIOTHEHUS KYPCOBBIX Pa0OT), TPYIIHOBBIX U
WHIUBHIYAIBHBIX KOHCYJIBTAIINH, TEKYIIET0 KOHTPOJIS M IIPOMEKYTOTHON aTTECTAlllH, a TAKKe MTOMCIICHHUS IS
CaMOCTOATENFHON paOOTHI ¥ TOMEIIEHUS I XPaHEeHUS U TPOPHIAKTHYECKOTO OOCTYKUBaHUS Y4eOHOTO 000PYAOBaHHUS.
CrenuasibHbIC TOMEIIECHNS YKOMIUICKTOBAHbI CIICIINATM3UPOBAHHON MEOEIIBIO M TEXHUYECKUMH CPEACTBAMH 00yUeHH,
CITy>KaIiMH JUTS TIPECTaBICHAs yaeOHO! HH(popMaIuy 00IbII0l ayauTopru. i mpoBeaeHNs 3aHATHH JIEKIIHNOHHOTO
THUIIA TIpeUIATaloTcs HaOOPhI AEMOHCTPAIIHOHHOTO 000pYIOBaHUS U YIeOHO-HATTISAHBIX ITOCOONUii, 0OecneunBaromue
TEeMaTHYECKUE WUTIOCTPALMK, COOTBETCTBYIOIINE IIPUMEPHBIM IPOrpaMMaM AUCLHUILINH (MOAyJeH ), pabounM yueOHbIM
IporpaMMamM JUCIUIDIAH (Moxyiiei). [ToMemeHus U1 caMOoCTOSTeNIFHOM paboThl 00yJalomuXcsl OCHAICHBI
KOMITBIOTEPHON TEXHUKOH ¢ BO3MOXXHOCTBIO ITOJKITIOYEHIS K CeTH «IHTepHeT» 1 00eCedeHNeM JOCTyIa B 3JEKTPOHHYIO
MH(POPMALIMOHHO - 00Pa30BATENBHYIO CPELy.

8. METOAUWYECKHUE YKA3ZAHUA 1JI OBYYAIOIIUXCHA IO OCBOEHUIO U KPUTEPUAM OLIEHUBAHUA
OCBOEHUA JTUCITIMITTIMHBI (MOY JISI)

O0yyarouMcst HEOOX0AUMO IIOMHUTB, YTO Ka4EeCTBO MOJIYISHHOTO 00pa30BaHMs B HEMAJIOH CTEIICHN 3aBHCHT OT aKTHBHOW POJIH
caMoro o0ydarormerocst B yaeOHOM mporecce. OOydJaroniiAcs JOIDKeH OBITh HallelleH Ha MaKCHMaJIBHOE YCBOEHHE TI01aBacMOT0
JIEKTOPOM MaTepHaa, MocJe JIEKIUHU U BO BpeMs CIICIMAIbHO OPTaHU3YEMbIX HHANBUIYANbHBIX BCTPEY OH MOXKET 3aJaTh JIEKTOPY
WUHTEPECYIOIIUE €r0 BOIPOCHL.

JleKIMOHHBIE 3aHATHS COCTABISIIOT OCHOBY TEOPETHYECKOTO O0YYEHHS M JJOJDKHBI 1aBaTh CHCTEMAaTH3HPOBAHHBIC OCHOBBI 3HAHUH
0 TUCHIUIUTHHE, PACKPHIBATh COCTOSHHE M TIEPCHEKTUBEI Pa3BUTHS COOTBETCTBYIOMIEH 001aCTH HayKH, KOHIIGHTPUPOBATh BHUMAaHHE
-00yJarouuxcs Ha HanOoJIee CIIOKHBIX U Y3JIOBBIX BOIIPOCAX, CTUMYIHPOBATh UX aKTUBHYIO [T03HABATEIBHYIO IESITEILHOCTD U
CIOCOOCTBOBATh (POPMHUPOBAHHIO TBOPUECKOTO MBIIIJICHUS.

I'maBHast 3agava JISKIIMOHHOTO Kypca - chOpMHUPOBATE Y 00yJaroIIUXCs CHCTEMHOE MIPEACTaBICHHE 00 H3yJacMOM IIpeaMeTe,
o0eceunTs YCBOCHHE OYIyIIUMHU CIICIIMAIIUCTaMH OCHOBOIOIATAIOIIETr0 yueOHOTro MaTepuaa, IPHUHIUIOB U 3aKOHOMEPHOCTEH
Pa3BHUTHsI COOTBETCTBYIOIICH HAYYHO-IPAKTHYECKOI 001acTH, a TaK)Ke METOIOB IPUMCHEHHS TIOJTyYCHHBIX 3HAHUH, YMCHUH U
HaBBIKOB.

OcHoBHble QyHkiun aeknmii: 1. [lozHaBaTenpHO-00y4atomas; 2. PazsuBatomas; 3. OpHeHTHpYOIIe-HANpaBisomasi; 4.
AxtuBuzupytomas; 5. BocriurarensHas; 6. Opranusytomias; 7. HHGOpMaoHHas.

BeImosiHeHHE IPaKTHYECKUX 3aIaHUH CITYKHUT BaXKHBIM CBS3YIOIIMM 3BEHOM MEXKTy TCOPETUICCKIM OCBOCHHEM JaHHOH
JVCITUIDIMHB] ¥ TIPIMEHECHUEM €€ TIOJIOKECHUH Ha pakTHKe. OHH CIIOCOOCTBYIOT PAa3BUTHIO CAMOCTOSTEIEHOCTH 00yJaroNIiXCs,
6oJiee aKTUBHOMY OCBOEHHIO Y4eOHOT0 MaTepHuaia, sIBISIOTCS BaXHON MPeIOCEUIKON (OpMUPOBaHHS TPO(HECCHOHATBHBIX Ka4eCTB
OyAyLIMX CHCHUATICTOB.

ITpoBeneHme MIPaKTHIECKUX 3aHATHH HE CBOIUTCS TOJIBKO K OPraHMYECKOMY JOIOIHEHHUIO JICKIIMOHHBIX KYPCOB M CAMOCTOSTEIIBHOM
paboTs! oOyqaronmxcs. FIx BMecTe ¢ TeM CIIeAyeT pacCMaTpUBaTh Kak BAXKHOE CPEICTBO MTPOBEPKH YCBOCHHS 00YJAOIIMMHUCS TEX
WITH WHBIX TIOJIOKCHUH, TaBAeMBIX Ha JICKIHH, a TAKXKE PEKOMEHIYEMOil ISl U3y4CeHHUs IUTEPATyPhl; Kak (PopMa TEKyIEro KOHTPOJIS
3a OTHOILICHHEM 00YYaloIuXcs K ydeOe, 3a ypOBHEM UX 3HAHUIA, a CIICIOBAaTEIBHO, M KaK OJWH U3 BAKHBIX KAHAIOB IS
CBOEBPEMEHHOTO MOATATHBAHMS OTCTAIONINX 00yJaroIIuXcs.

IIpu moAroToBKE BaXKHBI HE TOIBKO Cepbe3Hast TeOpeTUYecKast OJATr0TOBKA, HO M yMEHHE OPUCHTUPOBATHCS B PA3HOOOPA3HBIX
NPAKTHYSCKUX CHTYAIHAX, ©KCJHEBHO BO3HUKAIOUINX B €T0O ISSATEIEHOCTH. DTOMY CIIOCOOCTBYET (popMa 00YUCHHS B BHC




MPaKTUYECKUX 3aHATHHA. 3aauil MPAKTUIECKUX 3aHATHUI: 3aKpeIieHHEe U YIayOJieHHe 3HAHWi, TIOTyYeHHBIX Ha JIEKIHUAX U
MPUOOPETEHHBIX B MPOLIECCE CAMOCTOATEILHON pabOThI ¢ yueOHOU JIUTEpaTypoil, GOPMHPOBAHUE Y O0YUAIONIMXCS YMEHUH
HaBBIKOB pa0OTHI C UCXOTHBIMU TAHHBIMH, HAYIHOW JINTEPATYPOH U CIIEIUATLHBIMU TOKyMeHTaMu. [IpakTnaeckoMy 3aHITHIO
JIOJIKHO IIPEJIIIeCTBOBATh O3HAKOMJIEHHUE C JIEKIIMEH Ha COOTBETCTBYIOIIYIO TEMY U JINTEPATYpPOH, YKa3aHHOH B IJIaHE 3TUX 3aHATHH.
IIpu npoBeneHNH yueOHBIX 3aHATUI 00ecTieunBaOTCs Pa3BUTHE Y 00YUaIOUINXCSl HABBIKOB KOMaHAHOM paboThl, MEKIMYHOCTHOM
KOMMYHHKAIIUHU, IPUHATHUS PEIICHUH, IUACPCKUX KauecTB (BKIIOYas P HEOOXOAMMOCTH MPOBEJACHNE HHTECPAKTUBHBIX JICKIINH,
TPYIIOBBIX TUCKYCCHH, POJIEBBIX UI'P, TPEHUHIOB, aHAIN3 CUTYallMi 1 UMUTAIIMOHHBIX MOJEINeH, MpenoiaBaHue AUCHUTUINH
(Momymneit) B hopMe KypcoB, COCTABICHHBIX HAa OCHOBE PE3yJIbTATOB HAYYHBIX UCCIIEIOBAHUH, TPOBOJUMBIX OpTaHU3aIMel, B TOM
YHCIIe C YIETOM PErHOHAIBHBIX 0COOEHHOCTEH MPOo(eCcCHOHATBHON IEATEILHOCTH BBIMTYCKHUKOB U MOTpeOHOCTE# paboTomaTenei).
CaMocrosTenbHas padoTa MOXKET OBITh YCIICIIHOW MPY ONPEICIICHHBIX YCIOBUIX, KOTOPBIE HEOOXOAMMO OpraHn30Bath. Ee
MpaBUJIbHAS OpPTaHU3AINs, BKIIOYAIOIIAS TEXHOJIOTUH 0TOOpa LieNeH, ColepKaHus, KOHCTPYHPOBAHUS 3aJaHUI M OPTaHU3aIHI0
KOHTPOJISI, CHCTEMaTUYHOCTb CaMOCTOSITENIbHBIX YUeOHBIX 3aHATHH, 1leleco00pa3Hoe UIaHUpOBaHNEe pabouero BpeMeH! 03BOJISET
MPUBUTH CTYICHTAM YMEHHS U HaBBIKH B OBJIAJICHUH, U3YUCHHH, YCBOCHUHU M CUCTEMATH3AI[UH PHOOPETaeMbIX 3HaHUH B IpoIiecce
00ydeHHs, TPUBUTH HABBIKY TIOBBIIICHUS TIPO(ECCHOHANLHOTO YPOBHS B TEUCHUE BCEH TPYIOBOH JESITENBHOCTH.

J1711 KOHTPOJIS 3HAHUH CTYACHTOB MO JAHHOW AUCHUILIMHE HEOOXOJUMO MPOBOAUTH ONIEPATUBHBIN, pyOEKHBIA M UTOTOBBIH
KOHTPOJIb.

OrnepaTUBHBIN KOHTPOJIb OCYIIECTBIISIETCS ITyTEM IIPOBEIEHUS OIPOCOB CTYACHTOB HA CEMUHAPCKUX 3aHATHUSAX, IPOBEPKU
BBITTOJIHEHHS TIPAKTUIECKUX 33aJ]aHNH, a TAKKE YUeTa BOBJICUSHHOCTH (aKTUBHOCTH) CTYACHTOB NIPU 00CYKJICHHY MHHU-IO0KJIAIOB,
OpraHU3aIMH POJIEBBIX UIP U T.II.

KoHTpoJb 32 caMOCTOATENBHOMN paboTO# CTYJICHTOB IO KypCy OCYIIECTBIIACTCS B ABYX (hopMax: TEKYIIUHA KOHTPOJb ¥ HTOTOBBIM.
PyOexHBIN KOHTPOIH (aTTecTanus) IOAPa3yMeBaeT POBEACHUE TECTHPOBAHMS 10 IIPOICHHBIM pa3zienaM Kypca. B tectupopanme
MOTYT OBITh BKJIIIOUEHBI TEMBI, IPEAJIOKEHHBIE CTYACHTaM Il CAMOCTOSITEIbHOM MOATOTOBKH, a TAK)KE MPAKTHUECKUE 3aJaHHS.

YpoBeHb chopMUPOBAHHOCTH MPOHECCHOHATHHBIX KOMITETCHIINH KaXKI0TO 00yJaIoNerocst OICHUBASTCS MO CIIEAyIoNIe mKkaie (0T
1 mo 5):

1 — He cripaBiseTCs C BBINOJHEHHEM TUIIOBBIX IPO(ECCHOHABHBIX 33/a4, He MPOSABISIET HU OJUH U3 HAaBBIKOB, BXO/SIIHX B
KOMITETEHIINIO;

2 — He CTIPaBIIAETCS C BHITOJHEHNEM THIIOBBIX IPO(ECCHOHATBHBIX 3aa4, IPOSBIIIET OTJCIbHBIC HABBIKH, BXOASIINC B
KOMITCTEHIINIO;

3 — BBINOJIHSET TUIIOBBIE TPO(ECCHOHAIBHBIC 33124 IIPU KOHCYJIbTAIIMOHHON IOJJICPIKKE: TIOPOTOBbIN (KPUTHYECKUIT) YPOBCHB
TOTOBHOCTH;

4 — caMOCTOSATENIFHO BEINOJHSACT THIIOBBIC Ipo(deccHoHaIbHbIE 3aaun. s pereHns HeCTaHAapTHEIX 3a/1ad TpedyeTcs
KOHCYJbTallMOHHAs TIOMOILb: TIOPOTOBBI (IOMTYyCTUMBII) YPOBEHb TOTOBHOCTH;

5 — Bce npodeccroHaNbHBIC (TUIIOBBIE U HECTAHAAPTHBIE) IPO(ECCHOHANBHBIC 3a/Ja4H BBIIOJIHACT CAMOCTOSTEIILHO: TIOBBIIIEHHBIIH
YpOBEHb TOTOBHOCTH.

BanbHO-peifiTHHrOBas OLIEHKA MO MPOMEKYTOUHON aTTECTAllUH IPOBOIUMON B popMe dKk3aMeHa U (i) AudepeHIIMPOBAaHHOTO
3a4eTa BBICTABISETCS B COOTBETCTBUU CO CIIEAYIOLIEH HIKaIO:

50-71 — «yOBIIETBOPUTEIBHOY;

71-92 — «xopouioy;

92-100 — «OTIUYHON.

Janee npuBoaATCA KPUTEPHUU OLIEHKH Pe3yJIbTaTOB 0TBeTOB. Hanmpumep:

Onenka "OTJIMYHO" craButcs o0ydaroneMycsi, HOKa3aBIIeMy ITOBBIIICHHBIH YPOBEHb TOTOBHOCTH.

Omenka "XOPOIIO" craButcs o0yuaronieMycs, MOKa3aBIIeMy TOPOTOBBIH (IOMYCTUMBII) YPOBEHb TOTOBHOCTH.

Ouenka "YJIOBJIETBOPUTEJIBHO" craButcs o0y4aromeMycsi, MoKa3aBIeMy MOPOTOBbIH (KPUTHUECKUN) YPOBEHb TOTOBHOCTH.
BanpHO-pedTHHTOBasI OIICHKA IO IPOMEXYTOYHOH aTTECTAIlHH IIPOBOMMON B (hopMe 3aueTa BEICTABIISIETCS B COOTBETCTBHH CO
CJeyIOIIeH IIKaIOoM:

51-100 — «3auTeHOM.

Janee npuBoaATCA KPUTEPHUU OLIEHKH Pe3yJIbTaTOB 0TBETOB. Hanmpumep:

OreHka "3a9TeHO" CTaBUTCS 00ydaromeMycs, MUHIMAIIBLHO ITOKa3aBIIeMy ITOPOTOBBIH (KPUTHIECKHH) YPOBEHb TOTOBHOCTH.




