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HccaenoBanue cucreM YHpaBJCHUA KAY€CTBOM

paboyas nporpaMma JUCIHUILIAHBI (MOTYJIs)

YueOHsIit m1aH 27.03.02 YnpasieHne KadeCTBOM
Y4eOHbIi 1o Havyajaa MOArOTOBKU 2023-2024
dopma 00ydIeHHUS 0YHO-3204YHAas
OO011ast TpPyA0EMKOCTh 43ET
YacoB 1o yueOHOMY IUTaHy 144
B TOM YHCIIE!
ayIUTOPHBIC 3aHATHS 34
camocTosTeNbHast pabora 108
4acoB Ha KOHTPOJIb 2

Bunbl KOHTpOJIS B ceMecTpax:

3a4eThl C OLIEHKOH 5

Pacnpez[e.ﬂelme YacCoB JUCHMIUIMHBI 110 CeMeCTpaM

Cemectp
(<Kypc>.<Cemectp 5@3.0)
Ha Kypce>) HUroro
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Cawm. pabora 108 | 108 | 108 | 108
Yacel Ha KOHTPOJIb 2 2 2 2
Hroro 144 [ 144 | 144 | 144




Pabouas mporpamMMa TUCIIUTIIIMHEL
HccnenoBanue cucteM ynpaBjieHHs] Ka4eCTBOM

paspaborana B coorBeTcTBHU ¢ PI'OC:

(Dezlepam,m,lﬁ FOC}’JIapCTBeHHBIﬁ 06paSOBaTCJTLHBII>‘I CTaHAapT BbICIICTO 06p330BaHI/I${ - 6a}<anaBpI/IaT 10 HAIIpaBJICHUIO IMOATOTOBKH
27.03.02 Yupasnenue kauectBoM (prka3z MunoOpuayku Poccun ot 31.07.2020 1. Ne 869)

coCTaBJIeHa Ha OCHOBaHUH y4eOHOTO TUIaHa!
27.03.02 YupaBieHue KaueCTBOM

YTBEPKIECHHOTO YUYEHBIM COBETOM By3a OT 23.12.21 npoTokos Ne 3.



1. HEJIX OCBOEHUSA JUCLUAITJIMHBI

1.

Ju—

SIBIISIETCSI IOJTyYCHNE CTYACHTaMH 0a30BBIX 3HAHUH 10 METOAAM HCCIIEIOBAHHS CHCTEM YIPABICHUS Ka4eCTBOM Ha
HIPENIPUATUH

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII

Huxn (pazpen) OOIT: B1.0

2.1 | TpeGoBaHus K NpeIBAPUTEIbHOI HOATOTOBKE 00y4al0Ierocs:

2.1.1 | Meroap! NpuHATHS YIIPABICHUECKUX PELICHUI

2.1.2 Teopm{ ABTOMATUYCCKOTO YIIPABJIICHHUA U YIIPABJICHUC TCXHUICCKUMU CUCTCMaMU

2.1.3 | YueOHas npakTrka (03HAKOMHUTEIbHAS TPAKTHKA)

2.2 | JMCUMILUTMHBI ¥ MPAKTHKH, /ISl KOTOPbIX OCBOEHHE JAHHOM THCHUNIHHBI (MOIYJs) HEOGX0IUMO KaK
npealecTByIomee:

2.2.1 | OcHOBEI 0O€ecTieyeHNs KaueCcTBa

2.2.2 | IIpon3BoACTBEHHAS NMPAKTHKA (TEXHOJIOTNYECKast (IIPOCKTHO-TEXHOJIOTHIecKast) IPaKTHUKa)

2.2.3 | YopasneHue nIpoeKTaMu

2.2.4 | BeimmonHEHHE ¥ 3aIIUTa BBITYCKHOM KBANTH(HKAIMOHHOW pabOTHI

2.2.5 | TlogroToBka K cladye U caada rocyJapCTBEHHOTO 9K3aMeHa

3. KOMINETEHIAY OBYYAIOIIETOCSl, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIATIIAHBI
(MOJYJIST)

OIIK-3: Cnoco0eH uCcnoJib30BaTh (PyHIaMeHTAJIbHbIE 3HAHUS 1 pellieHns 0a30BbIX 32124 yNPaBJIeHUs] KAa4eCTBOM B
TeXHUYECKHX CHCTeMAaX C LeJIbI0 COBePIIeHCTBOBAHUS B MPO(ecCHOHAIBLHOI 1eATeIbHOCTH

OIIK-3.2: UcnoJb3yeT hyHAaAMEHTAIbHbIC 3HAHMA VISl peliecHUs 0230BbIX 32/1a4 YNIPABJICHHS B TEXHUYECKUX CHCTEMax ¢
1eJIbI0 COBEPLICHCTBOBAHUSA B NIPO(eCcCHOHAIBLHOI JeATe1bHOCTH

OIIK-3.3: [IpuMeHsieT cOBpeMEeHHbIEe MeTObl KOHTPOJISl KauecTBa NPOAYKLIMH, METOAAMM IVIAHMPOBAHHUSA U YIIPABJICHUS
CHCTEMAaMH Ka4ecTBa

OIIK-4: Cnioco0eH ocymecTBIAATH OlleHKY 3()eKTHBHOCTH CHCTEM YNpaBJieHHs KA4eCTBOM, pa3pab0TaHHBIX HA OCHOBE
MaTeMaTHYEeCKHUX METO10B

OIIK-4.1: Anaau3upyeT KPUTEPUH YIIPABJIEHUS KA4eCTBOM

OIIK-4.2: IIpuMeHsieT 0CHOBHbIE METO/IbI MATEMATHYECKOI'0 ANNAPaTa 1JIsl 0CyLIeCTBICHUs OLeHKH 3(pdeKTHBHOCTH
CHCTEMbI YIIPABJICHUS

OIIK-4.3: UcnoJb3yeT cOBpeMeHHbIe METOAbI OLICHKH H KOHTPOJISI Ka4ecTBAa NPOAYKIHHU, METOAbI YIIPABJCHUS CHCTEMAMHU
Ka4ecTBa

OIIK-8: Cnioco0eH ocymecTBIATh KPUTHYECKHI aHAIN3 U 00001eHue npodeccnonaibHoi nHGopManuu B paMKax
ynpaBJieHHs] KA4eCTBOM MPOJYKIHH, MPOLECCOB, YCJIYT

OIIK-8.2: [IpoBoaUT CpaBHUTEILHBII AHAJIN3 COBPEMEHHBIX METOIOB H CPEACTB YNPaBJeHUS Ka4eCTBOM IMPOTYKINH,
MPOLECCOB, YCIyT

OIIK-89: CnocodeH npoBOoAUTH Pa0OTHI 0 NOATBEP KAEHHIO COOTBETCTBUS NPOAYKIIMHU, CHCTEM YIIPABJIeHUs Ka4ecCTBOM U
X cepTHdUKAIUEH

OIIK-89.1: MicnoJib3yeT NPUHIUNBI, (POPMBI ¥ IPABHJIA MOATBEPKIEHHSI COOTBETCTBHSI MPOAYKINH, CHCTEM YIPaBJIeHHUs
Ka4ecTBOM H MX cepTH(HKAIMH

OIIK-89.2: IlpoBoauT NOArOTOBKY U 0opMIIsieT He00X0AUMYI0 HOPMATHBHYIO JOKYMEHTALMIO 110 OATBEPKICHHIO
COOTBETCTBHSA NMPOIYKIMH, CHCTEM YNPABJICHHS Ka4eCTBOM H UX cepTH(uKanuei

OIIK-89.3: IloaTBepaxkaaeT COOTBETCTBHE NPOAYKLIMH, CUCTEM YIIPABJICHHS Ka4eCTBOM, cepTudukanuu

B pe3yabTaTe ocBOeHHSI THCHHILIHHBI 00yYaI0IINiiCsI T0LKEH

3.1 (3HaTh:

3.1.1 | Mogenp u3MepeHus: COBOKYITHON (pakTOPHOM MPOU3BOJUTEIBHOCTH;

3.1.2 | moka3aTenH OIEHKU Pe3yIbTaToOB PaOOTHI OPraHU3AINK I HHCTPYMEHTHI KauecTBa;

3.1.3 [ TpeboBanust K MHGOOPMAIIH TS OLCHKH () (HEKTHBHOCTH M KaIeCTBA.

3.2 | YMmeTh:

3.2.1 | oricHUBATH PE3YIBTATHI ACATCIIBHOCTH KOMITAHUU B o0Jyactu 3(1)(1)6KTI/IBHOCTI/I " Ka4yeCTBa,

3.2.2 | pazpabaTbIBaTh MPOTPaMMBbl MOBBILIEHHS d(HEKTUBHOCTU ACATENILHOCTH KOMIIAHUY;

3.2.3 | bopMupoBaTh KOMAHABI IS BHEAPEHHS MPOrpPaMMBI TIOBBIIECHUS (D (HDEKTUBHOCTH ASSATEINbHOCTH OpraHU3ally;




324

MIPOBOAUTH AaHAJIN3 U MIPUHUMATH PEHICHUS 110 YIIPABJICHUIO KAYE€CTBOM Ha OCHOBE U3BCCTHLIX HHCTPYMEHTOB
MCHC/PKMCHTaA Kauy€CTBa

33

Buaagern:

33.1

METO0J0THeH pa3pabOoTKH M BHEIPEHHS IPOrPaMMBI MOBHIMICHUS 3((EKTUBHOCTH U KaueCTBa,

332

COBPEMEHHBIMU METOJaMH1 aHAJIN3a U I/I3Mep€HI/Iﬁ 3(1)(1)CKTI/IBHOCTI/I " Ka4YCCTBaA,

333

NpUHOUIIAMU 1 COBpCMCHHOﬁ HpaKTHKOfI paSpa60TKI/I I/IBMCPHTGHLHOﬁ CHUCTCMBI 3(1)(1)€KTI/IBHOCTI/I 1 Ka4yCCTBa,

4. CTPYKTYPA U COAEPKAHUE IMCLHUILINHBI (MOY.JI5)

Kopn

3aHATHS Kypc

HaunmeHoBaHuUe pa3/1esi0B U TeM /B 3aHATHS/ Cemecrp / Yacos

Pazgen 1. KayecTBo Kak 00beKT ynpaBjeHus

1.1

CyIIHOCTh KauecTBa, €ro poJib Ha COBPEMEHHOM dTare. Ouinocous 1 KOHIETINS B 5 2
obmactu kauectBa. /Jlex/

1.2

IMupamuia xadecTBa u ee cocraBistomue.KauecTBo kak OOBEKT yIIpaBIeHHUS. 5 2
B3zanMocBs13b 00111ero MeHePKMEHTa U MCHEKMEHTa KadecTsa. /JIex/

13

TepmuHonOrys ynpasineHns: Ka4eCTBOM. IIPUHIMUIIBI JINJIEPCTBA B 00eCIIeYeHUT 5 2
Ka4ecTBa, TpeOOBaHMUS TOITOBPEMEHHOH CTpaTern B 00JIacTH KadecTBa. Moaens
IIPEBOCXOIHOTO OM3HECa AJs opraHmu3arud. /JIex/

1.4

CucreMa rocyAapcTBEHHOTO HaJ30pa U KOHTPOJIS, MEKBEIOMCTBEHHOTO U 5 2
BEJOMCTBCHHOT'O KOHTPOJIS 38 KAYECTBOM IPOIYKIHHU, CTAHAAPTAMH, TEXHHYCCKUMHU
periJaMeHTaMHy U eJMHCTBOM U3MEPEHHIA; OCHOBHBIC 3aKOHOMEPHOCTH U3MEPCHHUH,
BIIMSTHHE KA4eCTBA U3MEPEHUI Ha Ka4eCTBO KOHEYHBIX Pe3ylIbTaToOB
METPOJIOTHYECKO AEATETbHOCTH, METOZOB U CPEICTB 00CCICUCHUS CANHCTBA
n3Mepenunii. CymHocTh BceoOrero yrnpasienus kauectsoM (TQM). /TIp/

1.5

Odunocodus crangaptoB UCO cepuii 9000 u 1400. HopmaTrBHO - ipaBOBOE 5 0
obecrieyeHne kadecTBa. [[paBoBbIe OCHOBBI HOPMUPOBAHHS KadeCcTBa MPOTYKIINU
HOTpAciH: HOPMATHUBHBIC JOKYMEHTHI YCTaHABIMBAIOIINE TPEOOBAHHS K KAYECTBY
npoaykiuu. /IIp/

1.6

DenepanbHblil 3aK0H «O TEXHUYECKOM PEeryJIUpOBaHUI [[pHHIUTIBI TEXHHYECKOTO 5 30
perysiupoBanusi, TeXHUUECKHE PEriiaMeHThI. BUIbI TEXHHYECKUX PETIIAMEHTOB,
MOPSIIOK UX pa3pabOTKH, MPUHSITHUS, U3MEHCHHUS YTBEPIKIACHHUS OTMEHBI.
OTBETCTBEHHOCTH 32 Ka4eCTBO NpoAyKuuu. GOPMbI U BUIIBI OTBETCTBEHHOCTH.
OTBETCTBEHHOCTh MPOU3BONTEINEH 3a HEHAUIEKAIIYIO HH)OPMALIUIO O KAYeCTBE
npoxaykiun. /Cp/

Pazgen 2. @yHKuuM ynpaBJjieHHs] Ka4eCTBOM

2.1

KagecTBo Kak 00BEKT ynpaBieHUs. B3anMocBsA3b 0011ero MeHePKMEHTa U 5 2
MEHEePKMEHTa KauecTBa. TpH ypoBH pelleHHs yIpaBleHueckux 3anad. /JIex/

2.2

OcHoBHBIE (DYHKIIMU CHCTEM yNpaBJIeHUs. MeXaHH3M YIPaBICHUS KaU€CTBOM. 5 2
@OyHKIMU MeXaHU3Ma yIIpaBlIeHU KadecTBOM. COCTaB MeXaHU3Ma YIIPABICHUS
kagecTBOM. CyIIeCTBYIOIIIE CUCTEMBI KadecTBa. CHCTEMa TOTAIBHOTO YIPABICHUSA
kauecTBOM. Kpy»Ku KOHTpoJs kauecTBa. /Jlex/

23

IonuTuka B o6nactu kayectBa. PakTOPbI, BAUSIIONKE HA (OPMUPOBAHUE OTUTUKU 5 2
npeanpusaTis B obnactu kayectsa. /IIp/

2.4

TpeOoBaHwMs, MpeIBABIIEMBIC K IIOIUTHKE B o0yacTh kadecTra. /I1p/ 5

2.5

IT1aHMpoBaHMe KauecTBa. YPOBHH IUIAHUPOBAHUS: CTpaTerndeckoe u Tekymiee. /I1p/ 5 2

2.6

OOy4enue 1 MoTHBaNUs nepcoHana. O0y4eHue mepcoHasa mo BOnpocam KauecTsa. 5 30
JucdepeHnmpoBaHHbIA TOAX0X 00yUeHHsT paOOTHUKOB HEPAPXUISCKON JICCTHHIIBI
npeanpustus. [Ipemun B o6nactu xauectsa. /Cp/

Pazaen 3. OueHka n u3MepeHne Ka4ecTBa MPOIYKIIMU ¢ TOMOUILI0
HH(pOPMAIHOHHBIX CHUCTEM.

3.1

IToxazaTenb— KONHMYECTBEHHAs XapaKTePUCTHKA CBONCTB NpoayKuuH, [Tokazarenn 5 2
Ka4ecTBa IPOEKTHOH AesTenpHOCTH. Kitaccndukarst nokasareneit. /JIex/

32

EnuHuuHbIi, KOMIUIEKCHBIN, HHTErpaIbHbIN NOKa3aTenu. [loka3arenu Ha3HAUYCHUSI. 5 2
IToka3zarenu ypoBHs kauecTBa. MeToIbl ONpee/IeHUs TOKa3aTesel KayecTna:
HU3MEPUTENBHBINA, pACUETHBIN, PETUCTPALIMOHHBIN, COLMOIOTHYECKUN, IKCIIEPTHBIH;
JIOCTOWHCTBA U HEJOCTATKH. /JIek/

33

CraTtucTuaeckuil KOHTPONIb KadecTBa. CIOCOOBI ITPeACTaBICHUS IPOIYKIIUH Ha 5 2
xoHTpous. /IIp/

34

Mertoas! popMupoBanus BEIOOPOK. CeMb OCHOBHBIX HHCTPYMEHTOB YIPABJICHUS B 5 2
obactu kauectsa. /I1p/




3.5 Meronuka yCTaHOBJIEHHS KauecTBa AEATEIbHOCTH, U3MEPEHUS U ONPEIeNIeHUs 5
TEHJICHIMH YIyUIICHHs, OTUCAHUSA €r0 KPUTEPHEB U CITOCOOBI X MPUMEHEHHS;
METO/IbI M CPE/ICTBA KOHTPOJIA KaueCTBa MPOLYKIIUH, OPTaHU3AUIO U TEXHOJIOTHIO
CTaHJAPTH3ANN U CEPTUPHUKAINY TPOTYKIINH, IPABHUIIA TPOBEACHUS KOHTPOJIS,
HCOBITAHUN U IPUEMKH MPOIYKLIUU METObl aHAJIHM3a JaHHBIX O KauecTBe
MPOAYKIIUH U CIIOCOOBI aHAIM3a IPUIHH OpaKa; METO bl INIAHUPOBAHMSI,
obecriedeHus1, OIIEHKH U aBTOMAaTU3UPOBAHHOTO YIPaBJICHUS KAa4eCTBOM Ha BCEX
JTanax XXU3HEHHOTO IUKIIa npoaykuuu. /Cp/

24

Pa3nen 4. PazpadoTka cucTeMbl aBTOMATH3HPOBAHHOIO YIIPABJIEHUS

Ka4eCTBOM

4.1 Hcrnonb30BaHne KOMIBIOTEPHBIX CUCTEM YIIPABICHUSI KAYECTBOM. 5 2
ABTOMaTH3MPOBAaHHOE YIIpaBlIeHHE kKadecTBOM Ha ocHoBe FICO 9000. /JIex/

4.2 AC ynpasnenus JOKyMEHTallMel CUCTEMBI MEHEIKMEHTA KauecTBa. YIIPABICHUE €€ 5 1
pecypcamu. /Jlex/

4.3 Wsmepenue, aHanu3 1 ynyuiienue kadyectsa. AC ynpaBieHust 5 3
JOKyMEHTHPOBAaHHBIMH miporienypamu. /IIp/

4.4 WHadopmannoHHbIe CHCTEMBI MOHUTOPHHTA KOPPEKTUPYIOMNX Meponpustuiil. /IIp/ 5 2

4.5 Vcrionp30BaHMe KOMITBIOTEPHBIX CHCTEM YIIpaBJeHUs KagecTBoM /Cp/ 24

4.6 /3auérCOn/ 2

5. OHEHOYHBIE CPEJCTBA

5.1. Bonpochl A/151 CAMOKOHTPOJISI U TeKYyIIeld aTTecTaluu

1.
2
3
4
5.
6
7
8
9

10

11.

12

13.
14.
15.
16.

17

18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

31

32.
33.
34.
35.
36.
37.
38.
39.
40.

Henn ananmza n u3mepeHnii 3QpPEKTUBHOCTH U Ka4eCTBa Ha TPEATIPUATHN

. INoxazaTenu 3(h(eKTUBHOCTH U Ka4eCTBa
. [Togxoxe! k ananu3y 3pPEeKTHBHOCTH U KaYyeCcTBa
. CBs13b 3()(heKTUBHOCTH C KQa9ECTBOM

Tpebosanus k 3pHeKTHBHOCTH U KAIECTBY

. CoBokynHas (pakTOpHas NPOU3BOJUTEIBHOCTD

. CeMb OCHOBHBIX HHCTPYMEHTOB YIIPABJICHUS KAUECTBOM

. CeMpb HOBBIX HHCTPYMEHTOB Ml METOJIOB YIIPABJICHHS KaUe€CTBOM

. IIporeccHsIi MOAXOM B YIPaBICHUH Ka4eCTBOM U 3(h(DEKTUBHOCTHIO AEATENBHOCTH OpPTraHU3auU

. Crannaptsl cepuu LCO 9000

Vi eonorust mocTpoeHHsI CHCTEM KayecTBa — 8 IPHHIIUIIOB MEHEDKMEHTA KaueCcTBa

. Tpe6oBanus crannapra ICO 9001k m3mepenuio, ananu3y u ynyumienno CMK

CamoorieHka u nposezicHue BHyTpeHHUX aynuToB CMK B cootBeTcTBUH ¢ TpeboBanusmu MCO 9001
Texnuka BHeApeHHs nHHOBanui 1 npouenyp CMK, Monenu ynpasieHus: H3MEHEHUSIMU

AHanm3 pe3yNIbTaTH IS TEIIFHOCTH OpraHM3aIliH

. OcHOBHBIE LIeNU pa3pabOTKU CUCTEMBI H3MEPEHUI

[TpunATHE pelreHnit, OCHOBaHHOE Ha (haKTax.

OneMeHTHI B3aUMOACUCTBHS MeX Ty KomnoHeHTamu MCY

Orarnsl aHaNu3a CUCTEMBI YIIPABICHUSL.

CeMb KpUTEPHEB OLICHKH PE3yJIbTaTUBHOCTU PaOOTHI B 00s1acTH 3()(EKTHBHOCTH 1 Ka4eCTBa.
HenpepsIBHOCTE IIOCTOSHHBIX YITy4IICHAH.

PesynbTaTsl paboTHI — (QYHKIUS CEMU B3aUMOCBSI3aHHBIX KPUTEPHEB

CrpaTerus oKynaeMOCTH U3AEPHKEK 3a CUET LICHBI.

Mopenu u3MepeHHs: COBOKYITHOH (pakTOPHON IIPOU3BOIUTEITLHOCTH.

Tpeboanus crannapta UCO 9001 x ynpasnenuto nHpopManuei

TTopsimok coopa nHopMAIMK IO TPOLIECCAM.

OcHOBHBIE LIeJIM aHAIN3a HH(POPMAIUH T10 TIPOLIECCy

U3mepenue u ananus nesarenbHOCTH 1o yayuimenuo CMK.

OTBETCTBEHHOCTb, IIOJIHOMOYHS 1 0OMEH HH(pOPMaHeH.

. BaxxHocTh 00MeHa HH(pOPMAITUEH.

BHuyTpenHnit ooMeH uHpopMarmeii.

TpeboBanus o obecrieyeHnIo 6e30MacHOCTH HH(popMaIH

IToaxoas! K OLIEHKE Pe3yIbTaTOB ASSATENbHOCTH KOMIIAHHU B 001aCTH 3()(hDeKTUBHOCTH U Ka4eCTBa.
CemelicTBO MOKa3aTesel OLIEHKU PE3yNIbTaTOB PAOOThl OPraHU3aliui U HHCTPYMEHTBI KaueCTBa.
WHCTpyMeHTHI I ONIpeAeIeH s oKa3aTesel KadecTna.

Pa3paboTtka mporpamMMbl MOBBIIEHHUS () (HEKTUBHOCTH AEATEIbHOCTH KOMIIAHHH.

OO01ast KOHIEMIHS IPOEeKTa NOBBIMEHHS 3()(EKTHBHOCTH U Ka4eCTBa.

BHenpenue nporpaMMsl MOBHIMIEHUS 3G QEKTUBHOCTH JEITEIFHOCTH KOMITaHHH.

OobecrieueHne kKauecTBa IIPOEKTa BHEAPEHHS IPOrpaMMEI TIOBBIICHHS 3()(DEeKTUBHOCTH U Ka4eCTBa.

AHanm3 cucTeMsl yrpaBieHHs 3G (HEeKTHBHOCTHIO U KA4ECTBOM KaK OCHOBA IS pa3pabOTKU H3MEPUTENBHBIX CUCTEM

5.2. TeMbl NHCBMEHHBIX padoT (KOHTPOJILHBIX H KYPCOBBIX padoT, pedepaToB)

He mpexycMoTpeHO y4eOHBIM IITaHOM.




5.3. OueHounbie cpeacrsa ajas l'[pOMe)KyTO‘IHOﬁ arrecranmumn

ey aHanu3a 1 u3MepeHui 3pGeKTHBHOCTH U KadeCcTBa Ha MPEAIPUITUI

. I[Tokazatenu 3¢h)()eKTUBHOCTH M Ka4eCTBa

. ITogxoxe! k aHanmu3y 3G PEeKTHBHOCTH U KayecTBa

. CBs13b 9()(h)eKTUBHOCTH C KQ9ECTBOM

. TpeboBanus Kk 3pPEeKTUBHOCTU U KAYECTBY

. CoBokymHas1 (pakTOpHAs IPOM3BOAUTEIBHOCTD

. CeMb OCHOBHBIX HHCTPYMEHTOB YIIPaBJICHUS KaYECTBOM

. CeMb HOBBIX HHCTPYMEHTOB ¥ METOJIOB YIIPABJICHHS KaU€CTBOM

. IIpoueccHbIit MOAXOM B YIPABICHUU Ka4eCTBOM U 3()(HEKTUBHOCTBIO ICSATENBHOCTH OPraHU3alnu

. Cranpaptsl cepuu 1CO 9000

. Imeonorust mocTpOeHHSI CHCTEM KadeCcTBa — 8 IPUHITUIIOB MEHEKMEHTA KadeCcTBa

. Tpe6oBanus crangapta UCO 9001k u3mepenuto, ananuzy u ynyumeano CMK

. CamoorieHka u npoBejicHre BHyTpeHHHX aynuToB CMK B cootBeTcTBUU ¢ TpeboBanusmu MCO 9001
. Texnuxka BHeapenust uHHOBanui u npoueayp CMK, Mozenu ynpasieHus U3MEHEHUSIMHI

. AHanm3 pe3ynabTaThl AeATeIbHOCTH OPTaHU3AIIN

. AHanmu3 cucTeMBbI yrpaBieHHs 3QQEKTHBHOCTHIO U KAUECTBOM KaK OCHOBA A1 pa3pabOTKH M3MEPHTEIbHBIX CUCTEM
. OCHOBHBIE TIETTH Pa3pa0dOTKU CUCTEMbI H3MEPECHU I

. [lpunsaTHE pelIeHnit, OCHOBaHHOE Ha (haKTax.

. DIeMEeHTHI B3aUMOACUCTBHS MeX Iy KomnoHeHTamu MCY

. OTarnsl aHanu3a CUCTEMBI yIIPABIIEHUS.

. CeMb KpHUTEpHEB OIICHKH PE3YIIbTATUBHOCTH paboTHI B 001acTH 3 (EKTHBHOCTH U KauecTBa.

. HenpepbIBHOCTb NOCTOSIHHBIX yIIyYIIEHUH.

. Pesynbrathl paboThl — yHKIHS CEMH B3aUMOCBSI3aHHBIX KPUTEPHEB

. CTpaTerns oKymnaeMOCTH U3AEPIKEK 3a CUET IICHHI.

. Mopenn u3MepeHns: COBOKYITHOH (haKTOPHOH MPOM3BOANTEIHHOCTH.

. Tpe6oBanus crangapta UCO 9001 k ynpasrieHuto uapopmanneit

. Iopsiok c6opa nH(MOpMALUH TT0 TPOLIECCaM.

. OCHOBHBIE ITeNN aHaM3a HH(OPMAIIIH TI0 TIPOIIECCY

. I3mepenne u aHamH3 OeaTeabHOCTH 1o yinyurreHno CMK.

. OTBETCTBEHHOCTB, IIOJIHOMOYHSI U 0OMEH MH(pOpMaILIHCH.

. Baxxnocts 0oOMeHa nHpopManuei.

. BuyTpennuit ooMeH uHpopMammeit.

. TpeGoBanus mo obecrneyeHnto 6e30MacHOCTU HH(OpMAaIH

. ITomxomp! K OLIEHKE pe3yJIbTaTOB AEATENFHOCTH KOMIIAHUH B 00nacTi 3 (HeKTUBHOCTH M Ka4ecTBa.
. CemelicTBO mOKa3aTesel OIIEHKH Pe3yNIbTaToB PaOOTHl OPraHU3AIMH U MHCTPYMEHTHI KadecTBa.

. MHCTpYMEHTHI [U1s onpeeNieHus IoKa3aTeseil KauecTna.

. Pazpabotka nmporpaMmbl HOBBIMIEHHS () (EKTHBHOCTH AEATENEHOCTH KOMITAHUH.

. OOmmas KOHIENIHS MPOEKTa ITOBBIIEHNS () (PEKTUBHOCTH B Ka4eCTBa.

. Buenpenne nporpaMmsl MOBIIIEHUS 3G QEKTUBHOCTH AEITEIFHOCTH KOMITAaHHH.

. ObGecnieuenne kayecTBa MPOEKTa BHEAPEHUsI IPOrPaMMBbI MOBBIIEHUS () (HEKTUBHOCTH U KaueCTBa.

6. YHEBHO-METOJANYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHUE JUCHUILIJIUHBI (MOAYJIS)

6.1. PexoMeHayemas IuTepaTypa

6.1.1. OcHoBHas JMTEpaTypa

ABTOpBI, COCTaBUTENN 3arnaBue W3narenscTBO, TOA, AI1. aapec

JI1.1 | A.II. Arapkos VYrpapieHne KauecTBOM: YIEOHHK Mocksa : Jlamkos u K°, 2020

https://biblioclub.ru/index.php?
page=book&id=573199

6.1.2. JlonosiHuTEIBHAS JIUTEPATYpPa

ABTOpLI, COCTaBUTEIIN 3ariiaBue I/I3,£[3.T€J'IBCTBO, ronm, 2J1. aaApecC

JI2.1 | 3Banc [I. VYmpaBieHne KaueCTBOM: yueOHOe mocoone M.: IOnutu-an, 2015

http://biblioclub.ru/index.php?
page=book&id=436700

6.2. [lepeuenn pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHHKAIIMOHHOM ceTH "UnTepHer"

6.2.1 Ilepeyenb NporpaMMHOro odecrneveHust

6.3.1.1 | OpenOffice

6.2.2 IlepevyeHb coBpeMeHHBIX MPO(eCCHOHATBHBIX 023 TaHHBIX M1 HHPOPMALMOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1 | http://www.consultant.ru/ CinpaBounas npasoBas cuctema «KoncynbrantILirocy.

6.3.2.2 | sdo.tiei.ru - DnexkTponHas nHGpOpMaHOHHO-00pa3zoBaTenbHas cpena(D1O0C)




6.3.2.3 | http://biblioclub.ru/ 9BC «YHuBepcuTerckas dubanoreka online»

6.3.2.4 | http://library.tiei.ru/ - SJIEKTPOHHA AL HAYYHO-OBPA30OBATEJIbHA 1 BUBJIMOTEKA

7. MATEPUAJIBHO-TEXHUHYECKOE OBECIIEYHEHHME JTUCIMITJIMHBI (MOJY JISA)

7.1 | CneunanbHble HOMEIICHUS! IPECTABIAIOT COO0N yueOHbIe ay JUTOPUH JUTs IPOBEACHHMS 3aHATHH JIEKIIMOHHOTO THIIA,
3aHATHH CEMUHAPCKOTO THIA, KYPCOBOTO IIPOSKTHPOBAHUS (BBIOIHEHHS KYPCOBBIX padoT), TPYNIOBBIX U
WHIUBHIYAIBHBIX KOHCYJIBTAINH, TEKYIIIETro KOHTPOJIS M IPOMEXKYTOTHON aTTECTAllNH, a TAKKE TOMEIICHUS IS
CaMOCTOATEIIFHON PaOOThI U MOMEIICHHUS VI XPAaHEHUS U NMPOPHUIAKTUIECKOT0 00CITyKUBaHHUA YIeOHOTr0 000py 10BaHHUSI.
CrenaibHbIC TOMEIICHUS YKOMIUICKTOBAHbI CIICIINAIM3UPOBAHHON MEOEIIBI0 U TEXHUYECKUMH CPEACTBAMH 00yUeHHU,
CITy>KaIlliMH JUTS TIPECTaBICHAs yaeOHoH HHpopMaIy 00IbIIoi ayauTopru. it mpoBeaeHNs 3aHATHH JIEKIIHNOHHOTO
THUIIA TIpeJUIaTaloTcs HabOphI AEMOHCTPAIIMOHHOTO 000pYIOBaHUS U Y4eOHO-HATISAHBIX TTO0COOuUii, 0OecneunBaromue
TEeMaTHYECKUE WUTIOCTPALMK, COOTBETCTBYIOIINE IIPUMEPHBIM IIPOrpaMMaM JAUCLHUILUINH (MOAyJIei ), pabounM yueOHbIM
IporpaMMam AUCHUIUIAH (Moayet). [lomeneHus Uit caMOCTOSITENIbHON PaboThl 00YYAIOIINXCS OCHAICHBI
KOMITBIOTEPHON TEXHUKOH ¢ BO3MOXKHOCTBIO ITOJKITIOYEHIS K ceTH «IHTepHeT» 1 00ecredeHNeM JOCTyIa B 3JEKTPOHHYIO
HH()OPMALMOHHO - 00pPa30BaTENBHYIO CPEY.

8. METOAUYECKHUE YKA3ZAHUSA 1JIS OBYYAIOIIUXCSH IO OCBOEHUIO U KPUTEPUAM OLIEHUBAHUA
OCBOEHUA JTUCIIMITIMHBI (MOY JIS)

OGyyatonMcs HeOOXO0IMMO TIOMHHTb, YTO Ka4€CTBO MOTyYEHHOT0 00pa30BaHUs B HEMAJIOH CTEIICHH 3aBUCHUT OT aKTUBHOM POJIH
caMoro o0ydarorerocst B yaeOHOM mporecce. OOyJaronuiics JOmKeH OBITh HallelleH Ha MaKCHMaJIBHOE YCBOGHHE TI01aBacMOT0
JIEKTOPOM MaTepHasia, MocJIe JIEKIUU U BO BPeMs CIICIIMAIEHO OPTaHU3YEMbIX HHANBUIYaIbHBIX BCTPEY OH MOXKET 331aTh JIEKTOPY
UHTEPECYIOIIE €r0 BOMPOCHL.

JleKMOHHBIE 3aHATHUS COCTABIAIOT OCHOBY TEOPETHUECKOTO 00Y4EHHs 1 JOJKHBI JaBaTh CHCTEMaTU3UPOBAHHBIE OCHOBBI 3HAHUM
0 TUCHIUIUTHHE, PACKPEIBATh COCTOSHHE W TIEPCHIEKTUBEI Pa3BUTHS COOTBETCTBYIOMIEH 001aCTH HayKH, KOHIIEHTPUPOBATh BHUMAaHHUE
-00yuaronuxcs Ha HanboJee CI0KHBIX U Y3TI0BBIX BOIIPOCaX, CTUMYIHPOBATh UX AKTUBHYIO [TO3HABATENIBHYIO JESITEIbHOCTD U
C110co0CTBOBATH (POPMHUPOBAHHUIO TBOPUECKOTO MBIIUICHUS.

I'maBHas 3agaga JISKIIMOHHOTO Kypca - chOpMHUPOBATE Y 00yJaroNIUXCs CHCTEMHOE MIPEACTaBICHHE 00 H3yJacMOM IIpeaMeTe,
o0ecreunTs YCBOCHHE OYAyIINMH CIICIIMAIIMCTAMH OCHOBOIOJIATAIOMIET0 yueOHOT0 MaTepuaa, IPHUHIUIIOB U 3aKOHOMEPHOCTEeH
Pa3BUTHsI COOTBETCTBYIOIEH HAyUHO-TIPAKTUUECKOI 00/1acTy, a Tak)Ke METOJ0B IPUMEHEHHS TTOTyYeHHBIX 3HAHUH, YMEHUH U
HaBBIKOB.

OcHoBHble QyHkiun gekimii: 1. [lozHaBaTenpHO-00y4atomias; 2. PazsuBatomas; 3. OpHeHTHPYOIe-HANpaBIsomas; 4.
AxrtuBusupymomias; 5. Bociutarensnas; 6. Opranusyromast; 7. HHGOpPMaIMOHHAsL.

BeinonHeHNe NpakTUYECKHUX 3aaHUH CITYKHUT BaXKHBIM CBA3YIOLIMM 3BEHOM MEXIy TEOPETUYECKUM OCBOEHHEM JaHHOMN
JTUCIUIDIMHB] ¥ IPIMEHEHUEM €€ TIOJIOKECHUH Ha pakTHKe. OHM CIIOCOOCTBYIOT Pa3BUTHIO CAMOCTOSTEINEHOCTH 00YYarONIIXCs,
6oJiee aKTHUBHOMY OCBOGHHIO Y4EOHOTO MaTepHaia, sIBISIOTCS BAXHON IMPEIOCEUTKON (OPMUPOBaHHS TPO(ECCHOHATBHBIX KaYeCTB
OyayLIUX CHEeNUaTICTOB.

ITpoBeneHye NPaKTUYECKUX 3aHATHI HE CBOIUTCS TOJIBKO K OPraHMYECKOMY JOIONHEHUIO JIEKIIMOHHBIX KYPCOB U CAMOCTOSATENBHOM
paboTs! 0Oyqaronmxcs. FIx BMecTe ¢ TeM ClIeAyeT pacCMaTpUBaTh Kak BAXKHOE CPEICTBO MTPOBEPKH YCBOCHHS 00YJAIOIIMMHUCS TEX
WITH WHBIX TIOJIOKEHUH, 1aBaeMBIX Ha JIEKIHH, a TAKXKE PEKOMEHyeMOil I H3ydeHus TUTepaTypsl; Kak (hopMa TeKyIero KOHTPOIs
3a OTHOIICHNEM 00y4JaroIKXcs K yuede, 32 ypOBHEM HX 3HAHMIL, a CIIeJOBATEIBHO, U KaK OIMH M3 BaXKHBIX KaHAJIOB JUIs
CBOEBPEMEHHOTO MOATATHBAHMS OTCTAIONINX 00yJarOIIHXCs.

IIpu moATOTOBKE BaXKHBI HE TOJIBKO CEPhe3Hast TEOPETHIECKast OJATOTOBKA, HO M yMEHHE OPUCHTUPOBATHCS B PA3HOOOPA3HBIX
NPaKTHYECKUX CUTYAIUIX, ©KETHEBHO BOSHUKAIOIIHUX B €TI0 JEATENFHOCTH. DTOMY COCOOCTBYET (popMa 00yUeHHs B BUJIE
NPaKTHYECKUX 3aHATHH. 3a1a4 MPaKTHUCCKUX 3aHIATHH: 3aKpEIUICHUE U YTTyOlIeHne 3HaHUH|, NOydEHHBIX Ha JICKIUAX U
HMPHOOPETEHHBIX B IIPOIECCE CAMOCTOATENFHON PabOTHI ¢ yueOHOI IuTepaTypol, GopMHUpOBaHUE y 00YJAIOIINXCS YMEHUH U
HABBIKOB pabOThI C UCXOIHBIMU JAHHBIMH, HAYYHOH JINTEPATYPOH U CHeNHaTIbHBIMU JOKyMEHTaMH. [IpakTuuecKkoMy 3aHATHIO
JIOJKHO MPEALIECTBOBATh O3HAKOMIIEHHE C JIEKIMEH Ha COOTBETCTBYIONIYIO TEMY U IUTEPATypOi, yKa3aHHOMH B IIIaHE 3THX 3aHATHH.
ITpu nmpoBeneHNN yueOHBIX 3aHATHI 00€CTIEINBAIOTCS pa3BUTHE y 00YJAIOMINXCS HABBIKOB KOMAHTHOM PaOOTHI, MEXIIMIHOCTHON
KOMMYHUKAIUH, IPHHATHS PEIICHNH, THASPCKUX KauecTB (BKIIOUYas IPH HEOOXOAMMOCTH IPOBEICHHE HHTEPAKTUBHBIX JICKINIA,
TPYIHOBBIX AUCKYCCHH, POJIEBBIX UTP, TPEHUHIOB, aHATHU3 CUTYyal[Mi 1 UMUTALMOHHBIX MOJEINEH, IpenogaBaHue JUCLIUIIHH
(Monyueii) B popMe KypcoB, COCTaBICHHBIX Ha OCHOBE PE3yJIbTaTOB HAYYHBIX MCCIEAO0BAHHH, IPOBOAUMBIX OpPraHU3AIMEH, B TOM
YHCIIe C yYETOM PETHOHAIBHBIX 0COOCHHOCTEN TPOheCcCHOHATBHON NEATENEHOCTH BHITYCKHUKOB U MOTpeOHOCTEH paboTonarerneit).
CamocrostensHas paboTa MOXKeET OBITh YCIIEITHOI IIPU OIPEIeICHHBIX YCIOBHUAX, KOTOpbIe HE00X0IUMO OpraHu3oBats. Ee
IpaBUIbHAS OPraHU3aLUs, BKIIOYAIOIas TEXHOJIOTUH 0TOOpa Lieneil, coaepaxaHusl, KOHCTPYHPOBaHHUS 3aJJaHUI U OpPraHU3aLUIo
KOHTPOJISI, CHCTEMaTHYHOCTh CAaMOCTOSTENHHBIX yUeOHBIX 3aHATHH, IIeleco00pa3Hoe IIAaHNPOBAHUE Pab0dero BpEMEeHH ITO3BOJISIET
HIPUBHUTH CTYJCHTAM YMEHUS U HAaBBIKU B OBJIAJICHUH, H3YYCHUH, YCBOCHUH U CHCTEMATH3aLMH IPHOOPETaeMBIX 3HAHMH B IIpoIiecce
00yueHUsl, IPUBUTH HABBIKU MOBBIICHHUS NPO(ECCHOHAIBHOTO YPOBHS B TEUEHHUE BCEH TPYI0BOI IEATEIbHOCTH.

JI7is KOHTPOJIS 3HAHHWHA CTYACHTOB MO JAHHOW JAUCITUILTHHE HEOOXOMMO MPOBOAUTH ONICPATHBHBIN, pyOS)KHBINA U UTOTOBBIH
KOHTPOJIb.

OmnepaTHBHBINA KOHTPOJIb OCYIIECTBISIETCS IyTeM IIPOBEICHUS OIPOCOB CTYJCHTOB Ha CEMHHAPCKUX 3aHATHSAX, IPOBEPKU
BBITIOJIHEHHS! TPAKTUYECKUX 3aJaHHH, a TaKKe y4eTa BOBJICYCHHOCTH (AKTHBHOCTH) CTYJICHTOB IPH 00CYXJICHUH MUHU-JOKJIAJIOB,
OpTaHM3aIiX POJIEBEIX UTP U T.II.

KonTpoins 3a camocTosTebHON paboTOM CTYIEHTOB IO KypCy OCYIIECTBIACTCS B ABYX (hopMax: TEKyIIHi KOHTPOIb M HTOTOBBIH.
Py6exHbIil KOHTPOJB (aTTEeCTalus) MOApa3yMeBaeT NPOBeICHUE TECTUPOBAHUS 110 MPOHACHHBIM pasenaM Kypca. B rectupoBanue
MOTYT OBITH BKIIFOUECHBI TEMBI, IPEJUIOKEHHBIE CTYJICHTaM ISl CAMOCTOSATEIBHOM MOATOTOBKH, a TAKXKE NPAKTHIECKHE 331aHHU.




YpoBeHb choOpMUPOBAHHOCTH MPOHECCHOHATBHBIX KOMIIETEHIINH KaXKAO0TO 00y4YaloIerocs: OEHUBAETCS MO CeAyIomIeH mKkajie (oT
1 o 5):

1 — He crpaBIseTCs C BBITOJHEHNEM THIIOBBIX IPO(ECCHOHATBHEIX 3aa4, He POSBIIICT HU OIUH U3 HaBHIKOB, BXO/SIINX B
KOMITCTEHIINIO;

2 — He CTIpaBISIETCs C BBINOJHEHHEM TUIIOBBIX MPO(ECCHOHANBHBIX 3aau, IPOABISIET OTJeIbHbIC HABBIKU, BXOASIINE B
KOMITETEHIINIO;

3 — BBINIOJTHACT THIIOBBIE MPOeCcCHOHATBHBIE 3a/1a4H IIPH KOHCYJIBTAIIOHHON ITOIEePIKKe: TOPOTOBBIA (KPUTHIECKH) YPOBEHb
TOTOBHOCTH;

4 — caMOCTOSITENBEHO BHIIOJIHSET THIIOBBIE pO(ecCHOHaIbHbIE 3a1aul. JJIsl peleHust HeCTaHJapTHhIX 3a1ad TpedyeTcs
KOHCYJIbTallNOHHAS TIOMOIIE: IIOPOTOBEIH (IOITyCTUMBII) YPOBEHb TOTOBHOCTH;

5 — Bce mpodeccHOHaNBHBIE (THIIOBBIE 1 HECTaHJAPTHEIE) IPO(eCCHOHATBHBIE 33/1a4H BBIOIHIET CAMOCTOSTEIIFHO: ITOBBIIICHHBIH
YpOBEHb TOTOBHOCTH.

banbHO-peTHHTOBas OLIEHKA MO MPOMEKYTOUHOM aTTeCTalluy NPOBOANMOM B hopMe dK3aMeHa u (1in) i hepeHIUPOBAaHHOTO
3a4eTa BBICTABJIAETCS B COOTBETCTBHHU CO CJIEAYIOIIEH IIKaI0H:

5071 — «yIOBIETBOPUTEIHHON;

71-92 — «xopo1oy;

92-100 — «oTIHYHON.

Janee npuBoaATCA KPUTEPHUHU OIIEHKH Pe3yJIbTaTOB 0TBeTOB. Hamprmep:

Onenka "OTJIMYHO" craButcs odydaroieMycs, TOKa3aBLUIeMy MOBBIIIEHHBIA YPOBEHb TOTOBHOCTH.

Ornenka "XOPOIIO" craBuTcs 00y4aroneMycs, oKa3aBIieMy TOPOTOBbIi (JIOMYCTHMBIH) YPOBEHb TOTOBHOCTH.

Onenka "YIOBJIETBOPUTEJIBHO" craButcst oOydaromieMycs, OKa3aBIIeMy ITOPOTOBEIH (KPUTHIECKHH) YPOBEHb TOTOBHOCTH.
BanbHO-peifiTHHrOBas OIeHKA [0 TIPOMEKYTOYHON aTTeCTalllH MPOBOJUMOM B (JopMe 3adeTa BEICTABISIETCS B COOTBETCTBUH CO
CIEAYIOMICH MIKaIOMN:

51-100 — «3auTeHOM.

Jlanee npuBoaATCSA KPUTEPHUHU OIIEHKH Pe3yJIbTaTOB 0TBeTOB. Hamprmep:

Orenka "3a4TeHO" CTaBUTCS 00y4aIOIeMyCsl, MUHUMAJIbHO NIOKa3aBIIEMY IOPOToBbIil (KPUTUUECKU) YPOBEHb TOTOBHOCTH.




